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BBEJIEHUE

B ycrnoBusix pacmmpsromumxcsi MeXXIyHapOIHBIX CBSI3€H B pa3iud-
HBIX OOJIACTSIX MPAaKTUYECKOE BIIAJCHUEC MHOCTPAHHBIM S3BIKOM MPHOO-
petaer Bce Oonbiiee 3HaueHue. [Ipu 3a04HOM, yCKOpeHHOM 00ydeHUH
U TIOJIyYeHHUHU BTOPOTO BHICLIET0 00pa30BaHUs, IPAKTHIECKOE BlIaJeHHE
03HayaeT KCIIONb30BaHUE paHEe IMONYYCHHBIX W MPHOOPETEHHBIX Ha
3aHATHAX 3HaHWUU U1 9((HeKTUBHON NpodecCHOHATBHOMN NesTeIbHO-
CTH — NHCbMEHHOTO M YCTHOTO JIEJIOBOTO OOIICHMS, YTEHHUs MaTepua-
JIOB 1O CHELHANBbHOCTH, M3BJICUECHHUS M HCIOJIb30BAHMA IOJyYCHHOH
WHPOPMAITUH.

B koHIIE KaXA0TO ceMecTpa U3y4eHUs] HHOCTPaHHOTO S3bIKa MPO-
BOJIUTCA 3a4eT, B KOHIIE Mepuoja u3ydeHus — 3k3ameH. K 3auery no-
MYCKAIOTCSl CTYACHTHI, BHIIIOJIHUBIINE BCE YCTHBIE U NHCBMEHHBIE pa-
0OTBI ~ ceMecTpa, KOHTPOJIBHYIO paboTy W 3aJaHus  Juid
CaMOCTOSITETIbHOM paboThI (TIEPEeBO/I TEKCTOB, TECTHI MO 3aJaHUSM IS
KOHTPOJIMPYEMOH CaMOCTOSATENLHON paboThl U TIp.).

O06s13aTesIbHBIM YCIIOBHEM YCIIEIIHOTO MPOBEACHUS MPAKTUYECKUX
3aHSATHI SBIISIETCS AOMAIIHISI IOJrOTOBKA K HUM CTyAeHToB. Ha 3aHs-
TUSIX PEKOMEHIIyeTCsl UMETh C COOOH MHCEMEHHO BBIMOJHEHHBIE JO-
MalllHUE 3a/laHHus U HE TOJBKO MUCbMEHHBIE IEPEBO/ABI TEKCTOB, HO U
BBINMCAaHHBIE HEM3BECTHBIC CI0BA C TPAHCKPUIILIMEH U IEPEBOIOM.

Jist TOATOTOBKY K MPAaKTUYECKUM 3aHATHIM B TCUCHHE CeMecTpa
CTY/ICHTBI CAMOCTOSITEIBHO paboTaloOT C IJAHHBIM YYeOHBIM [TOCOOUEM H
JOTIOJTHUTENBHON JIUTEPaTypOi, OTMeYasi B X0A€ 3TOH paboThl BOIPO-
CBl, KOTOPBIE MOTYT OBITH 331aHBI IPENOAABATEIIO B ay IUTOPUH.

B Kkypce ucnonb3yroTcest TEKCTOBBIE U ayJIMO MAaTEPUAIIbI U3 OTKPHI-

ThIX UCTOYHHUKOB:



https://en.wikipedia.org/wiki/English_Grammar_in_Use

https://www.cambridge.org/ru/cambridgeenglish/catalog/grammar-
vocabulary-and-pronunciation

https://play.google.com/store/apps/details?id=org.cambridge.englis
hgrammar.egiu&hl=ru&gl=US
apps.apple.com/ru/app/english-grammar-in-use-full/id966164153

Ilepen cnaueii 3aueta CTyACHT NOJKEH NPEAbSIBUTE TETPAAb C BbI-
MMOJIHCHHBIMH TMMHUCBbMCHHBIMU 3aJaHUAMHU CEMCECTpa U KOHTPOJIBHYIO
paboTy C pereH3uei.

[To KOHTpONBHO PabOTe U YCTHBIM TEMaM CEeMeCTpa MPOBOAUTCS
cobecemoBanue. Ha cobecemoBaHmy MPOBEPSIOTCS 3HAHUS JIEKCHUECKO-
IO U rpaMMaTH4YC€CKOro marepuasia, oco00e BHUMaHHE YACIACTCA TEM
pasjesiaM KOHTPOJIbHOU pabOoThl, B KOTOPHIX OBUTH JIOITYIIEHBI OIINOKH.
[lpu ycTHOM HM3I0KEHUHM W3YyYEHHOW TeMbl HEOOXOIUMO 3HATh M HC-
MOJIE30BATh OMPEIEICHHYI0 MPO()eCCHOHATBHYIO JIEKCHKY, TPU HEeo0-
XOOUMOCTH IIpe€noAaBaTeiib MOXET CIHPOCUTH IEPEBOM OTACIIBbHBIX
clI0B. MoOHOJIOrH4YecKoe BBICKA3bIBAaHUE IO TEME npu H606X0£[I/IMOCTI/I
JOMOJJHACTCA BOIIpOoCaMM Npe€rioaaBaTeiisd, Ha KOTOPLIC HYXHO JIaTb
pa3BEpPHYTHIN OTBET.

Buinonnenue u ogpopmnenue konmponwvhoi pabomot

[Ipexne 4eM MPUCTYNUTH K BBIMOJHEHUIO KOHTPOJIBHON PadoTHI,
HEOOXOIUMO TIIATENIBHO H3YyYUTh TPaMMATHYECKMHA U JIEKCHUYECKHN
MaTepural CEMECTpa M BBITIOJTHUTD YIPAKHEHHUS.

KonTponbHas pabora mommkHa OBITH BBIITOJIHEHA aKKYpaTHO, B Tie-
YaTHOM BHJE WM PYKONHMCHOM, YETKHM modepkoM. Pabota, BeImon-
HEHHasl HE 10 KOHLA, OQOpMIICHHAs HE M0 MpaBWIaM, C COBIAAIONIH-
MU OIMOKaMH ¥ (popMaTHPOBAHKEM DIIEKTPOHHOW BEPCUH 3aYTEeHA HE

Oyner.


https://en.wikipedia.org/wiki/English_Grammar_in_Use
https://www.cambridge.org/ru/cambridgeenglish/catalog/grammar-vocabulary-and-pronunciation
https://www.cambridge.org/ru/cambridgeenglish/catalog/grammar-vocabulary-and-pronunciation
https://play.google.com/store/apps/details?id=org.cambridge.englishgrammar.egiu&hl=ru&gl=US
https://play.google.com/store/apps/details?id=org.cambridge.englishgrammar.egiu&hl=ru&gl=US
https://apps.apple.com/ru/app/english-grammar-in-use-full/id966164153

Obpazey opopmaenus mumyibHO20 TUCMA

CamMapckuil yHUBEPCUTET
Kadenpa nHocTpaHHBIX S3BIKOB 1 MPOPECCUOHATEHON KOMMYHUKAIAN
KonTponbHas pabora o aHrwmitckoMy 361Ky No ...
CTyIeHTa Tpymbl No *##*
IIposepui:
npernojaBarens Kadenapbl HHOCTPAHHBIX S3bIKOB
U IpohecCHOHaTBHON KOMMYHHUKALUU

OrueHka:
[Hoanucse:
«_» 20 r.
Camapa 20

Obpazey opopmnenus KOHMPONLHOU padomsl, 2-as cmp.

1. [lucemenno nepeseaure TexcT “Directors and Managers”.

Directors and managers. | JlupekTopa u MEHEKEPHI.

There are many types of | CymiecTByrOT pa3Hbie THIIBI MCHEDKEPOB:
managers:

— sales manager, — MEHeKep 0 TIPOoIaXKaMm,

— personnel manager etc. | — MeHepKep Mo TepCoHaIy U T.JI.

®opMyIHPOBKa 3aaHus MHIIETCS M0 LEHTPY, aHTIIUACKUIA TEKCT
(BOTIPOCHI MITH IPYroe yIpaKHEHHE) PacIioiaraeTcsi caeBa, epeBo]] Ha
pycckuii (OTBETHI Ha BOIPOCH WJIM BBHITIOJHEHHOE YIPAXKHEHHE)
NHIIETCST CIpaBa, MapajUleIbHO AHIVIMICKOMY BapuaHty. Eciam B
3aaHuM TpeOyeTcss BCTaBUTh CIIOBA WM HM3MEHUTh HUX (opmy,
HpaBHHLHBIﬁ BapuaHT HYXHO BBIJACIWUTHL IBETOM WA IHpI/I(i)TOM,
Harpumep: I have lost my key, I can’t find it anywhere.
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Ecnn koHTpobHAS MUIIETCS OT PYKH, HYXKHO ITUCATh HE B KaXKIOH
KJIETKe, a Yepe3 CTPOUYKy. 3aJaHMs BBIIOJIHSIOTCS B TOW ITOCIEIOBa-
TEJBHOCTH, B KOTOPOW OHM JAIOTCA B TEKCTE KOHTPOJIBHOH pPadOTHI.
CrnexyeT WCIONB30BATh COBPEMEHHBI CJIOBaph OONBIIOTO OOBeMa.
KonTtponbHbie paboThI, MOTHOCTHIO COBMAAAIOIINE MO0 OIIUOKaM H/HMIH
(bopMaTUPOBAHUIO TIEYATHOW BEPCHH, HE 3aYUTHIBAIOTCSL.

KonTponbHyo padoTy Hy>KHO CIaTh 0 WIM B CAMOM Hadaie cec-
cun. PaboThl, HE COOTBETCTBYIOIIKE TPEOOBAHUSAM K OGOPMIICHHIO, HE
3a4NTHIBAIOTCSL.

[Mony4nB mpoBepeHHYIO MpernoaaBaTeseM padoTy, HY)KHO BHUMa-
TEJIFHO MPOaHaJIM3UPOBaTh OMMOKU. B ciryuae HeoOxoaumocTH oOpa-
njaiTech K MpenojaBaTeNio 3a KOHCyJpTauued. Bee mpenioxkeHus, B
KOTOPBIX OBbUTM OOHApy>KEHBI OMMOKH, MEPENHIINTE B HCIPABICHHOM
BHUJIC B KOHIIE PA0OTHI U NIPEIBSBUTE MPETIOAABATENIO.

B nporecce moaroToBKY K 3a4€Ty HIHM K3aMEHY PEKOMEHIYETCS:

— TIOBTOPHO HNPOYHUTATh U IEPEBECTU HaI/I60ﬂee TPYAHBIC TCKCThI
U3 33/1aHUI ceMecTpa KOHTPOJIBHBIX U CaMOCTOSTENILHON paboThi;

— TIPOBEPUTH YCBOCHUE CJIOB M BBIPAKEHHUH JEKCHIECKOTO MHHH-
MyMa;

— TPOCMOTPETH N0 OTPELEH3UPOBAHHBIM KOHTPOJBHBIM padoTam
OTMCUYCHHBIC B HUX OHH/I6KI/I,

— TIOBTOPUTH M3YYCHHBIE YCTHBIC TEMBI.

K sK3aMeHy 10 MHOCTPAaHHOMY SI3BIKY JOIYCKArOTCSl CTYJIICHTHI,
C/IaBIIIME 3aY€Thl 3a MPEALICCTBYIONINE IK3aMEHY CEMECTPHI, TTOJTyYHB-
e 3a4eT MO KOHTPOJBHBIM padoTaM M BBINOJHUBIIME 33JaHHS IO
CaMOCTOSITENTEHOM paborTe.

Kak pabomamp nad umenuem u nepesooom mekcma

1. IpounTars Bech TeKCT. OTBETUTH Ha BOIPOC — O YeM OH?

2. OnpenenuTb CTPYKTYPY KaKIOTO MPEUIOKEHUS: Mo yIexKaree\
CKa3yemoe, rpaMMaTHYecKoe BpeMs (MCIOIb30BaTh TaOIHIy BPEMEH),
AKTUBHBIN\TACCHBHBIH 3aJI0T.



3. Tlonb30BaThcs OONBIIMM COBPEMEHHBIM CIIOBAPEM.

4. BrIMUCHIBaThH MEPEBOJ] CJIOBA B COOTBETCTBUU C TOH YaCThIO pe-
YH, KOTOPOU OHO SBJISIETCS, U 3HAYCHUE, TIOIXO/SIIEE TI0 CMBICITY K Tie-
PEBOIMMOMY TIPEIOKEHHIO.

5. Tlucatp pa3bopunBoO, HE B KAXKIOH KIETKE, C TIOSIMHU.

6. TexcT mepeBOTUTH MOJHOCTBIO, COXPaHsIs OYEPETHOCTh Hpea-
JIOKEHUU.

7. Ilocne 3amepuieHHs IepeBONa HEOOXOAMMO IEPEUUTATH OT-
JIeTbHBIE TIPEIOKEHUS M TEKCT B IEJIOM, IPOBEPSSI IPABUIBLHOCTS TIe-
pelladr CMbICTIa U MCIIONb30BaHUS PYCCKOTO SI3bIKA.

8. YTOUHUTh HEMOHATHBIE MOMEHTHI Yy npernogaBateiid U BHECTU
MOTIpaBKH 110 cradu paboTel. PaboTa, BBIIOMHEHHAs HE 10 KOHIA, C
MPOITYIIIEHHBIMU CIIOBaMH \ MPEIIOKEHUSAMH WK 0DOPMIICHHAS HE T10
npaBUJIaM 3auTeHa He OyaeT.



| PA3JIEJI
3AJJAHMSI HA CEMECTP

1. TpopaboTaTh W YCBOHTbL MaTepHAl CEMECTPA, BBIMTOJHHUTH
yIpaKHEHHUS.

2. TIpouuTaTh M MepPeBeCTH TEKCThbI, BBIYYUTHh O00A3aTEIbHBIN
MHHHMYM CJIOB 10 YKa3aHUIO MPETOIaBaTelIsl.

3. O0cyauB ¢ mperoaaBareyieM 00beM paboThl, MOATOTOBUTH Ma-
TEepHAJI 110 CAMOCTONITeJIbHOM padoTe.

4. TToArOTOBHUTH YCTHBIE TEMbI 10 YKA3aHHIO PETOIaBaTeIsl.

5. BBIMOJHATH KOHTPOJILHYIO PaGoTy COrNIaCHO TPEOOBAHUSIM K
0(hOpMIICHHIO U CBOCBPEMEHHO CIIATh TPETIOIaBATEIIIO.

Ynpa:knenue 1. 3an10JIHUTE NIPOITYCKHU, IEPEBEIUTE MIPEITIOKEHHSL.

B kax7oM BpeMEHU aHIIIMICKOTO SI3bIKA CYHIECTBYIOT JIBE CTPYK-
TYpBI: CTPYKTYpa ¢ «to be» U TJIaroi OJHUM CIOBOM.

» PRESENT SIMPLE — nmpoctoe HacTosmiee Bpemsi, TOBTOPSI-
fomeecs JieicTBre.

Ecam B pycCKOM NIpeUIOKEHUH T1arojia HeT, B aHTJIMHCKOM e
JIOKEHUU €CTh . B 3aBHCUMOCTH OT MOAJIekKAIET0, OH MPHoOpeTaeT
dopmer Tam, you __ he,sshe, it _,we __ they .

CTpyKTyphl ¢ «to be»: uyBcTBOBaTh cebsi xopoiio be fine, ObITh

rosionHeIM be hungry, ObITE CYACTIMBBIM ....., OBITH YCTAIBIM ....., XO-
TETh MHTb ....., OBITh KEHATHIM ....., OBITh U3 (Poccun) ....., MEP3HYTH
veveey B3JIATHCA ....., OOSITHCS ..... U T.JI.

Tlopsiook cnos ymeepoumenbHo20 NPEONONCEHUL:
I am from Russia. He is a student. We are good friends.



Tlopsidox croé sonpocumenbHo20 NPEOIONCEHUL.

Are you from Russia? Is he a student? Are they good friends?
Tlopsidox crnos ompuyamenbHo20 NPeodnodICeHUs.

I am not from Russia. He is not a student. We are not good friends.

Ilepesedume na anenuiickuil A3viK:

1. IlpuBer, kak gena? — XopoIro, cracuoo, a ThI Kak?

2. Kaxk mena y TBoux apysei? — Hemnoxo, cnacu6o.

3. Kak te0s 30Byr? Kak TBOost dpamunus? Ckaxxu 1o OykBam, Io-
JKaJyncra.

4. Otkyna te1? — OH u3 Poccun, oH crynenT. OH He JKeHaT.

5. IloyeM 310? — $5.

6. Mowu ro0uMBbIe 1[BETa — YSPHBIN U 3€JICHBIH.

7. Kakoro 11BeTa Ballia MaiiiHa?

8. 51 uHTEpEeCyOCh MY3BIKOM.

9. MbI — Xopo1ue apy3bsi.

10. Ona He noma ceiiyac, oHa Ha paboTe.

11. Bot xirou. — Criacu6o.

12. On ono3nan? — Het, oH BOBpeMmsI.

13. Bol ycranu? — Jla.

14. Xoture ecth? — HeT, HO X04YeTCsA NUTH.

15. do ceumanus. — Iloka, yBUAMMCS B MOHEACIBHHUK. Y JA9HOTO

Hs!

» PRESENT SIMPLE — mpoctoe HacTodiiee BpeMsi, HOBTOPSI-
fouleecst nefcrBue. Ecin B npeanokeHnu ecTh riaroi OJHUM CIIOBOM

(kute live, yuuthCS ..., HUATH ....., OPUXOJHTH ....., TPUE3-
KaTb\IPHOBIBATD ....., YXOAUTb\Ye3Xarhb ....., TOBOPHUTH .....), TO HPH
nomnexanieM He\shelit rmaron mpuoOperaer okonuanue . I live in

Samara, he live__ in Samara too.
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Ecnu B mpemnokeHnn ecTh IIaroil OJHUM CIIOBOM, COPMYITHPO-
BaTh BONPOC M OTPHUI[AHUE MOMOTacT BCIOMOTATENbHBIA INIAron .....,
npu noanekaiieM He\shelit — ero gopma ...... .

Ilopaook cnoe ymeepoumenvnoz2o npeonodcenusn:

Tloanexamee — CMBICIIOBOM I1aroi — BCe OCTAIIBHOE.

He works at the bank.

CroBa-ykasatenu Ha Bpemst (0OBIYHO ....., YaCTO ....., PEIKO .....,
....., BCEINA ....., HUKOTAA ....., KOKIbIA OCHD ..... \ HEOEIO ..... \ Me-
CAIl ..... \TOJ .....) Yallle BCETO CTOSAT IEPE] CMBICIOBBIM IIIATOJIOM.

She always comes home at 7 pm. | never do it.

Ilopaook cnoe eonpocumenvHo2o nPeonoNHceHun:

Bonpocumeﬂbyoe ecnomocea- nodﬂeofcamee CMBICII0BOT 271A201
cnoso \ epynna menbHbll
2nazcon
Where do you live?
Does he study
How much does It cost?
Do you want

Ilopaook cnoe ompuyamenvHo20 nPeOnOHCeHUA:

nodﬂe:)fcau;ee ecnomozam. not CMBICTIOBO1L 8ce ocmajlbHoe
2nazcon 2lnazon

I do not want to go.

he does not study German.

it does not cost much.

I'maron Do moseT ObITh: 1) CMBICTIOBBIM TJIar0JIOM, TEPEBOIUTCS
«nemate»: Usually they do this work. | like to do it.

2) BCriOMoOraTelbHBIM TyIaroyioMm, He mnepesojurtcsa: Why do you
need it? She doesn’t want to go.

What do you do? = Where do you work? I don’t want to do it.
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Ilepesedume na anenuiickuil A3viK:

1. 51 xuBy B Camape.

2. I'me TBI )xuBeIBL?

3. On xuBer B JloHmOHE.

4. 51 mpto 4ai, s He Mo0II0 Kode.

5. Ona craparenbHO paboTaer.

6. 51 TOBOPIO MO-PYCCKH U TIO-aHTITHIHCKH.

7. T'ne on? — VI3BuHH, HE 3HAIO.

8. Uto o3Ha4aer 310 CI0BO?

9. UTO THI UMEEIIH B BUTY?

10. bu roBopuT no-paHIry3cku, HO HE TOBOPHUT IO-HCIIAHCKH.

11. Yto ThI Aenaems? / = yem 3anuMaeutbcs, eoe pabomaeuty,/.

12. Cxonbko 3t0 crout? — 910 cTomuT £ 20.

13. 51 He xouy exath Tyza.

14. OHu He O0AT BEUEPUHKH.

15. TeGe npaBuTcs TBOs padbota? — Jla, OK.

Glossary: Pa6orars craparensHo — work hard. Crouth — cost.
Beuepunka () — party — parties. O3Ha4aTh, UIMETh B BHIYy — mean.
Russia — Russian, England — English, France — French, Spain — Spanish.

VYnpaxknenne 2. IlepeBenute ci0Ba, NPOYUTANTE TUAIOT U
I/ICHpaBI)Te IIOHYHIGHHBIG B HEM FpaMMaTI/I'-IeCKI/Ie OIHI/I6KI/I.

To employ — employer — employee. Deadline, duty, to be
responsible for, to be responsible to, department head, most of the time,
team-building, prefer, Renaissance [ri'neisons], be fun, be funny,
celebrate. health / healthy, wealth / wealthy, wish, same.

Correct the mistakes:
e Hello, how are you? — I’m fine, thank you. How are you?
e OK. How is your family? — They is fine.
e How are your job? — OK. Do you have many new employees?
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e Yes, we does. Our boss think we need more people to do it.
— Do you late for the deadline?
e We are not late yet, but we can be.
— What are the new employees’ duties?
e They is sales managers. Some new people works in my
department.
— Who is they responsible to?
e They are responsible to department heads.
— What are they responsible to?
e They are responsible for sales.
— Do you usually have New Year parties at work? What about this
year?
e Yes, we usually has them, and this year too.
— Where is the party?
e The party does in the Renaissance hotel.
—When is it?
e Itat 6 pmon Friday.
— Do you like parties?
e Most of the time. They’re fun.
— I don’t like them, my friend doesn’t likes them too. We prefers to
celebrate at home.
e OK then. My best wishes to you and your family in the coming
year! Be healthy and wealthy!
— Thanks, the same to you! Bye!

Yopaxuenue 3. [Ipountaiite u mepeBeanuTe CICTYIONTHI TEKCT.

Bribepute Hanboee moaxoasIee U3 MPUBEACHHBIX 3arIaBHil.

Travelling Abroad Problems That Business People Face
Doing Business In Europe I Didn’t Mean To Be Rude!
When In Rome... Good Manners, Good Business

13



Nobody actually wants to cause offence but, as business becomes
ever more international, it is increasingly easy to get it all wrong. There
may be a single European market but it doesn’t mean that managers
behave the same in Greece as they do in Denmark.

In many European countries handshaking is an automatic gesture.
In France good manners require that on arriving at a business meeting a
manager shakes hands with everyone present. This can be a demanding
task and, in a crowded room, may require gymnastic ability if the
farthest hand is to be reached. Handshaking is almost as popular in
other countries — including Germany, Belgium and Italy. But Northern
Europeans, such as the British and Scandinavians, are not quite so fond
of physical demonstrations of friendliness.

In Europe the most common challenge is not the content of the
food, but the way you behave as you eat. Some things are just not done.
In France it is not good manners to raise tricky questions of business
over the main course. Business has its place — after the cheese course.
Unless you are prepared to eat in silence you have to talk about
something — something, that is, other than the business deal which you
are continually chewing over in your head.

Italians give similar importance to the whole process of business
entertaining. In fact, in Italy the biggest fear, as course after course
appears, is that you entirely forget you are there on business. If you
have the energy, you can always do the polite thing when the meal
finally ends, and offer to pay. Then, after a lively discussion, you must
remember the next polite thing to do — let your host pick up the bill.

Germans do not entertain business people with quite the same
enthusiasm as some of their European counterparts. The Germans are
also notable for the amount of formality they bring to business. As an
outsider, it is often difficult to know whether colleagues have been
working together for 30 years or have just met in the lift. If you are
used to calling people by their first names this can be a little strange. To
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the Germans, titles are important. Forgetting that someone should be
called Herr Doktor or Frau Directorin might cause serious offence. It
is equally offensive to call them by a title they do not possess.

In Italy the question of title is further confused by the fact that
everyone with a university degree can be called Dottore — and
engineers, lawyers and architects may also expect to be called by their
professional titles.

These cultural challenges exist side by side with the problems of
doing business in a foreign language. But the more you know of the
culture of the country you are dealing with, the less likely you are to get
into difficulties. It is worth the effort. It might be rather hard to explain
that the reason you lost the contract was not the product or the price,
but the fact that you offended your hosts in a light-hearted comment
over an aperitif. Good manners are admired: they can also make or
break the deal.

Ynpaxuenune 4. Onpenenure, cOriacHO TEKCTY, BEPHBI JIU JIaH-
HBIC YTBCPIKACHHS.

1. In France you are expected to shake hands with everyone you
meet.

2. People in Britain shake hands just as much as people in
Germany.

3. In France people prefer talking about business during meals.

4. It is not polite to insist on paying for a meal if you are in Italy.

5. Visitors to Germany never get taken out for meals.

6. German business people don’t like to be called by their first
names.

7. Make sure you know what the titles of the German people you
meet are.

8. Italian professionals are usually addressed by their titles.

9. A humorous remark always goes down well all over the world.
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Ynpaxknenue 5. OTBeTbTE Ha CIEAYIONINE BOIPOCH.

Which of the ideas in the text do you disagree with?

What would you tell a foreign visitor about ‘good manners’ in
your country?

How much international business is improved by knowing about
foreign people’s customs?

Ynpaxknenue 6. [Ipounraiite u nepeseuTe CiaeIyOMNN TEKCT.

Mr. Hawk’s Working Day

Mr. Hawk works for a big firm in London. His firm has good
business contacts with a factory in Dublin. Last week Mr. Hawk went
to Dublin on business and stayed about a week there.

On Friday afternoon Mr. Hawk came back from his business trip.
It was too late to go to the office. Besides, he was very tired after the
journey. So he took a taxi and went home.

On Monday morning he came to work a few minutes before eight.
He entered the office and found a number of business letters on his
desk. He sat down and began to look through the letters. Suddenly the
telephone rang. He took up the receiver and heard the voice of his boss.
The boss asked Mr. Hawk to come over to his office and discuss the
results of the trip.

After the talk with the boss Mr. Hawk came back to his office and
continued his work. At 11 o’clock he made some telephone calls. While
Mr. Hawk was on the phone his secretary Mary Smith brought him a
cup of coffee and biscuits. Mr. Hawk gave her the answers to the
business letters and Mary went back to her office and started typing
them.

At 12.30 Mr. Hawk went out for lunch. He usually has lunch in an
Italian restaurant opposite the firm’s premises. In the afternoon he had
some visitors. At 5 o’clock he was in a meeting with the agents and
accountants and made a report on his trip to Dublin. That day Mr.
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Hawk left the office later than usual. He didn’t come home till a quarter
to eight. Linda and William were at home. Margaret and Robert were
out. They were at the cinema. They returned home half an hour later
and they all had supper together. After supper Mr. Hawk looked
through the newspapers and watched TV. At half past 11 he went to bed.

Ynpaxuenue 7. Hailaute B TEKCTE aHITIMKWCKUE 3KBHUBAJIEHTHI
CJICTYFOIIUX CJIOB U BBIPAXKCHUH, 3aTIOMHUTE UX M UCTIONB3YUTE B TIPE/I-
JTOKEHMSIX:

JICJIOBBIC KOHTAKTHI, JICJI0Bas MMOE3/IKa = KOMaHIUPOBKa, I0eXaTh B
KOMaHJUPOBKY, JOJOKUTh O KOMaHIHUPOBKE, OOCYIUTh pPE3yJIbTAThI
MOE3/IKH, OTBETHTh HA JCJOBbIC MUChMA, CIETATh Tee()OHHBIC 3BOHKH,
B3ATh Tele()OHHYIO TPYOKY, 3a3BOHMI Telle()OH, IOKa OH TOBOPHI MO
tenedoHy, ObITH Ha coOpaHuM, Oecela, PYKOBOIHMTENb \ HadalbHUK,
NpPEICTaBUTENb \ areHt, OyXxrajiarep, moMeiieHue GupMsl, B3SITh TaKCH,
meyaTarth, moe3jaka \ myTeniecTsre, 6e3 YeTBEPTH BOCEMB, B TIOJIOBHHE
JIBEHA/IIIATOT0, OBITH YCTAJIBIM.

Ynpaxnenue 8. Ha aHrIniicKOM SI3bIKE YCTHO OTBETHTE Ha BOI-
pochl 1-8; miceMeHHo 3anaiiTe Bompocs! ¢ 9—-13.
1. How long did Mr. Hawk stay in Dublin?
2. Where did he go when he came back? Why?
3. What did he do after the talk with the boss?
. Where did he have lunch?
. What did Mr. Hawk do at 5 in the afternoon?
. When did he leave the office?
. Who did he find at home when he returned?
. What did Margaret and Robert do in the evening?
. Mr. Hawk’s job. ......
10. Why he went to Dublin. ...
11. What he discussed with his boss. ...
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12. The way Mr. Hawk spent the second part of the day. ...
13. What he did in the evening. ......

Yupaxuenue 9. Bam apyr BepHyJCSs U3 TOE3IKH U BBI
paccmpariuBaeTe ero o Heil. [Tpumepsr: where/go? — Where did you go?
food/good? — Was the food good?

how long / stay there? .....

stay in a hotel? ............

goalone? ................

how / travel? ........

the weather / fine? .......

what / do in the evenings? ...

meet any interesting people? ......

Yupaxuenue 10. [IpounTaiite u nepeBeauTe CIeIyIOUIHNA TEKCT.

Management In America: Do It My Way

Cultural differences between Japanese and American managers
have presented the biggest obstacles to Japanese companies investing in
America.

A seminar for Japanese executives working in America was
attended by 25 men, nearly all of them in identical dark suits. Despite
the room’s stifling heating system, they resolutely refused to remove
their jackets. Their coffee break lasted exactly the scheduled 10
minutes. They did not ask any questions until after they had got to
know one another a bit better at lunch. They were usually deferential
and always polite.

A similar seminar for 25 Americans working for Japanese
subsidiaries in America included 8 women. Several of the men removed
their jackets on entering the room. A 10-minute coffee break stretched
beyond 20 minutes. Participants asked questions and several
aggressively contradicted what the speakers had to say.
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According to Mr. Thomas Lifson of Harvard and Mr. Yoshihiro
Tsurumi of New York’s Baruch College — the two main speakers on both
seminars — misunderstandings between Japanese and American managers
are possible at nearly every encounter. They can begin at the first
recruiting interview. A big American company typically hires people to
fill particular slots. Its bosses know that Americans are mobile people,
who have a limited commitment to any particular employer or part of the
country. As a result, jobs are clearly defined and so are the skills needed
to fill them. American firms hire and fire almost at will.

The assumptions (and the expectations) of the Japanese managers
of Japanese subsidiaries in America could hardly be more different.
They value people more for the skills they acquire after joining the
company than for their existing skills.

American managers rely heavily on a number-packed memoranda
and the like. The Japanese colleagues prefer informal consultations
which lead eventually to a consensus. According to Mr. Tsurumi, they
find comical the sight of American managers in adjacent offices
exchanging memos.

Confronted with a dispute between middle managers, most
Japanese superiors refuse to become involved, expecting the managers
themselves to resolve the issue. The Americans conclude, wrongly, that
their Japanese bosses are indecisive or incompetent. Japanese managers
do not share the American belief that conflicts are inevitable and
sometimes help. They want to believe that the employees form one big
happy family.

Ynpaxuenue 11. Haiimute aHrImMiicKue SKBUBAJICHTHI IS CJe-
JYIOIIUX CIIOB M BBIpaXXEHHIA, 00paias BHUMaHHUE Ha UX yIOTpeOieHue
B TekcTe. Briyunre ux.

— CeMHuHap IS PYKOBOIAIIMX pabOTHHUKOB, HAaHMUMAaTh, OIpEIe-
JICHHOE BpeMsi, YBOJIbHATH, JIy4Ille Y3HATh JIPYr JApyra, MpuoOperaTh
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HEOOXOMMBIE YMEHHS, OBITh BEXIIMBEIM, CITy>KeOHAs 3aIrcKa, OTAele-
HUE KOMIIAHWH, PYKOBOJUTEIh CPEIHEr0 3BEHA, YYACTHUK, TJIABHOC
JIOJKHOCTHOE JIUII0, B3aUMOHEIIOHMMAaHUE, pa0O0TONaTeNIb, HHTEPBBIO
NpY TIpUeMe Ha padoTy, CIyKalHi

Ynpaxknenne 12. Ompenenurte, COINIACHO TEKCTY, BEPHBI JIU
JaHHBIC YTBCPKACHHA.

This text is about American companies in Japan.

At one seminar the Japanese removed their jackets when they got
hot.

The Japanese didn’t ask questions until after lunch.

At another seminar, some of the Americans were not polite to the
speakers.

Americans and Japanese are likely to misunderstand each other in
any situation.

American employees are very loyal to their companies.

Japanese companies are likely to recruit less experienced
employees.

The Japanese rely less on meetings than the Americans.

Japanese managers send more memos than their American
counterparts.

Japanese managers solve problems without involving their boss.

KOHTPOJIBHASA PABOTA Ne 1

Ynpaxuenue 1. [lepeBeaure NUCbMEHHO CIEAYIOIIMA TEKCT HA
pycckmii  si3p1k. OOpaTuTe BHHMaHue Ha oOpazenr oQopMIIeHUS
KOHTPOJIBHOU paboTh (cM. Benenue).

Directors And Managers, Secretaries
As a rule a private company has only one director. A public

company must have at least two directors. Usually there is no upper

20



limit on the number of directors a public company may have. The
company’s note paper must list either all or none of the names of its
directors.

A limited liability company or a corporation is headed by the
board of directors elected by shareholders. The directors appoint one of
their number to the position of managing director to be in charge of the
day-to-day running of the company. In large organizations managing
director is often assisted by a general manager. Some companies also
have assistant general managers. Many directors have deputies who are
named deputy directors.

Directors need not be shareholders. They are responsible for the
management of a company’s affairs. They are not subject to any
residence or nationality restrictions.

Big companies have many managers heading departments. They
are all responsible to the managing director. Among various
departmental managers the following can be mentioned: sales manager,
personnel / staff manager, chief manager, district manager, production
manager, sales and marketing manager, industrial engineering manager
etc.

There are two types of secretaries: company secretaries and private
secretaries of executives.

Every company, both in Great Britain and the United States, is
required, under the law, to have a company secretary. In the case of
private companies the directors are free to appoint any suitable person
for this position. But in the case of public companies the company
secretary must be a properly qualified person, a member of a
recognized institute or association. He or she may be one of the
directors of the company. But if the company has only one director, the
director cannot also be the secretary.

The company secretary is the chief administrative officer of the
company. He or she is normally responsible for the company, to
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comply with company law. The correspondence of the company
secretary is particularly concerned with shareholders’ meetings, board
meetings and various forms that must be sent outside. The company
secretary may also deal with enquiries for information concerning other
firms, although the accounts department often handles these matters.
Administrative questions come into the sphere of the company
secretary under instructions of the board of directors.

As to private secretaries of executives they are practically personal
assistants of executives. A secretary answers telephone calls, receives
messages and makes telephone calls on the instruction of her boss. A
secretary also helps in organization of meetings and conferences,
entertainments of visiting customers, suppliers and other associates of the
firm. She also deals with all the correspondence of her boss. Secretaries
write letters on making appointments or travel arrangements, letters of
introduction, congratulation or condolence, invitations and replies to
invitations. Secretaries use various office equipment, like computers, fax
machines, photocopying machines and others.

Ynpaxknenue 2. J{aliTe MUCEMEHHBIN OTBET HA BOIIPOCHL.
. How many directors can a private company have?
. And what about a public company?

. Who heads a limited liability company?

. How is managing director appointed?

. What are his duties?

. Who is a general manager?

. What do managers usually head?

. What managers are there in companies?

. What is the status of a company secretary?

10. What is a private secretary responsible for?
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Ynpaxuenue 3. Haiinure B TeKCTEe U BBINULIUTE AHITIUKACKHE
SKBUBAJICHTHI CIEIYIOLUIUX CJIOB U BhIpakKeHUI. Briyunrte ux.
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YacTHBINH, 0OMIECTBEHHBIN, BO3TJIABIIATE, COBET ITUPEKTOPOB, BBI-
Oupath, Ha3HAYATh, JUPCKTOP-PACIIOPSIINTEIb, YIIPABIISIIOIIAN, yIIpaB-
JISTh KOMIIAHUEH, TIOJIIaiaTh MOl ACHCTBUE OTPAHUYCHHI, OBITH OTBET-
CTBEHHBIM TMEpeJl KeM-TUOO 3a 4YTO-TU00, YACTHBIA, PYyKOBOIUTEIIb,
TpebOBaTh, MOIXOSANINHN, AOIHKHBIM 00pa3oM, KBATH(DHUIMPOBAHHBIH,
MIPU3HAHHBIA, TJIABHOE JOJDKHOCTHOE JIUIO, 3aHUMAThCS JTAHHBIM BO-
MpOCOM, TIApTHEpP, KOMIIAHbOH, Ha3HAa4aTh BCTpPedy, COOOIE3HOBaHUE,
o0opynoBaHue

Ynpaxknenune 4. 3anojHUTE NPOMYCKHU TJarojiaMd B COOTBET-
cTByIoiei popme. Bee mpemmoxenus — o mpormtom. buy sell spend win
lose waste pay find cost give

My car was five years old so I ..... it and ..... a new one. | was
very sad when I ..... my watch in the street. It was a present from my
wife and it ..... her a lot of money. Fortunately, somebody ..... it the
next day and took it to a Police Station. I ..... over $ 2,000 for my
computer, but it isn’t worth very much now. My father ..... me $ 50 last

week but I ..... most of it on a ticket for a concert on Friday. Last week
somebody ..... § Im in a game on television. It was incredibly exciting.
I’m afraid I ..... my money on those CDs because I never play them.

Yupaxknenue 5. Vcrnones3ys Oynyiee HEONPEIEICHHOE BpeMms,
corjacurtech U nooOeraiite caenath Tpedyemoe. [Ipumep: A: Can you
clean the windows? B: Sure, I'll clean them today. A: Do you promise?
B: Yes, I promise [’ll clean them this afternoon.

1. A: Can you phone me later? B: Sure, .....tonight. A: Do you
promise? B: Yes, .....

2. A: Can you repair the clock? B: Okay, ..... tomorrow. A: Do .....7

4. A: Please don’t go there. B: Don’t worry, ...... A: ..... 7 B: .....
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Yupa:xknenue 6. OTBeTbTe Ha BOIPOCHI, UCTIOIB3YS MOAYEPKHY-
ThIC CJIOBA M (Ppasbl, JaHHBIC KYPCHBOM. HamuimmTe TeKCT TEMBbI, YCTHO
nepeBeaute ero. [loAroToBsTe YCTHOE BHICKA3bIBAHUE.

ABOUT MYSELF & MY FUTURE PROFESSION

Let me introduce myself.

What is your full name?

When were you born? | was born on the —th of —, , so I'm —
years old now.

Is Samara your native town?

Where were you born? | was born in — , so Samara is not my
native town.

What school did you study at?

What were your favourite subjects at school?

When did you finish school? I finished school in .....

What are you now?

| am a first-year student (2" , 3™ of Samara National Research
University, Faculty of ... ,
department.

* What degree are you doing? .............cccoeeiininnnnnn.

Bachelor B.A. = Bachelor of Arts B.A. in...

B.S. = Bachelor of Science B.S. in...

Ms lIvanova holds a master's degree in finance from the University of
Texas, USA.

He graduated from London University in 2024 with a master’s degree in
Financial Economics. He also holds a degree of Candidate of Economic
Science from Moscow University.

Ph.D. = Doctor of Philosophy = yuénas cremneds;, npUMEpPHO
COOTBETCTBYCT CTCICHU KaH/AUAAaTa HAYK B PCD; MPUCBAUBACTCA MAarucTpy Kak
TYMAHUTAPHBIX, TAK U €CTCCTBCHHbIX HAYK
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What subjects do you take at the University?

We have a lot of work to do. We take...

When do your studies begin? Our classes begin at 8 a.m. (1 p.m.),
we study in the first (second) shift and | think it is very convenient.

What are your hobbies? Do you go in for sports?

I don’t go in for sports professionally, but I like swimming and
playing tennis in summer and skating or skiing in winter.

Do you live with your parents or do you have a family of your
own?

Are you married?

Is your family large? My family is neither very large nor very
small. We are three...

What is your father / mother?

Are you an only child in the family?

I have an elder brother/a younger sister.

How old is he? He is — years older / younger than me.

What does your family like to do in their spare time?

Where do you live? In the centre of the city / in the suburbs / in the
hostel

What street do you live in?

How do you get to the University? by bus / by tram / by trolley-bus /
I walk

How long does it take you to get there? It takes me __ to get to
the University.

Why did you enter this faculty? ..............................

I am glad I've entered the University, I think it is interesting to
study here.
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11 PA3JIE]
3AJIAHMS HA CEMECTP

1. MpopadoTaTh M YCBOMTH MaTepHaj CEMECTpPa, BBITOJHHUTH
yIpaKHEHHUS.

2. IlpounTtaTh W MepeBeCTH TEKCThI, BBIYUUTh O0A3aTEIBHBIN
MHHHMYM CJIOB TI0 YKa3aHHUIO MPENOAaBaTels.

3. O6cynuB ¢ mperoaaBareneM 00bEM pabOThI, MOATOTOBHTH
MaTepHaJ 1o caMOCTOSITe/ILHOI padoTe.

4. TToArOTOBHUTH YCTHBIE TEMbI 10 YKa3aHHIO MPEIIOIaBaTeIIs.

5. BBIMOJHATH KOHTPOJIBHYIO PA0OTy COTIACHO TPEOOBAHHSIM K
0(hOpMIICHHIO U CBOCBPEMEHHO CIIAaTh MPETIOIaBATEIIIO.

Ynpaxnenue 1. Onpenenure, B NPaBUILHOM JIM BPEMEHHU HC-
IMOJIb30BaHbI NOAYCPKHYTHIC TJIaroJbl. Buecure HCIpPaBJICHUA U 3allnu-
LIATE BEPHBIE MPEIIOKEHUSA.

IMpumep: | don’t know your telephone number. Right.

Please don’t make so much noise. I study. Wrong — I'm studying.
Look! Somebody is climbing up the tree over there.

Can you hear those people? What do they talk about?
Are you believing in God?

Look! That man tries to open the door of your car.
The moon goes round the earth.

I’m thinking it’s a good idea to leave early.

I’m usually going to work by bus.

No ok~

Ynpaxuenue 2. Paboras B mape, COCTaBbTE TUAIOTH MO JAHHOM
cutyanuu. Bel B rocruramne. OnuH U3 Bac — CIy)KaIlUd B IPHEMHOM,
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JIpYrol — mocTosjiel, KOTOPbIA 3BOHUT B NMPUEMHYI0 U BBICKA3bIBAET
npocs0y. [Ipumep: — there is no hot water

A: Hello. Reception. Can I help you?

B: Yes. There is no hot water in my room. Could you see to it,
please?

A: Certainly. I’ll send someone straight away.

Asking people to do things: Could you ....? is one of the most
common forms. You can safely use it in most situations. Could you
help me, please? Would you open the window for me?

e The television doesn’t work.

e You’d like some tea in your room.

¢ You want the telephone number of the railway station.
e You’d like to be woken at 6.30 in the morning.

e You’d like to have breakfast in your room at 7.00.

Ynpaxnenue 3. Paboras B nape, COCTaBbTe JUANOTH 110 BHIOpAH-
HOM BaMH CUTyaluu. CTy,JIeHT A OYEeHb 3aHAT U EMYy MMPEACTOUT MHOT'OC
cienath, cTyneHT B mpemiaraet momoink. Bel MoxeTe HayaTh quasor
CIIEYIOIIMM 00pa3oM:

A: Oh, there’s so much to do.

B: I’1l help, if you like.

A: That’s great. Could you ...?

B: Yes, of course. Shall I ...?

Offering help: 11 help you. (I am offering to help you.)
Shall I help you? (1 am asking if you would like me to help you.)

e going on holiday (pack cases / close windows etc.);
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e cooking a large meal (prepare vegetables / do the washing-up /
lay the table etc.);

e your office is in chaos, the phone’s ringing and an important
customer is coming.

Ynpaxnenune 4. Caenaiite nepeBos CleIyOMUX MPEIT0KEHUN C
AHTTIMICKOTO Ha PYCCKUM, BBIyYUTE BBIJECIIEHHBIEC CIOBa. 3aTeM JaiiTe
OTBETHI Ha BOMPOCH! 0 Baiueii padore.

Work: duties, conditions and pay

What do you do? People may ask you about your job. They can
ask and you can answer in different ways:

What do you do? I’m (+ job) e.g. a banker / an engineer

What is your job? | work in (+ place or area) e.g. a bank /
marketing

What do you do for a living? | work for (+ name of company) e.g.
Union Bank / Nestle

What does that involve? (= What do you do in your job?) When
people ask you to explain your work / job, they may want to know your
main responsibilities (= your duties / what you have to do), or
something about your daily routine (= what you do every day / week).
They can ask like this:

What does that (= your job) involve?

Main responsibilities

I am in charge of (= responsible for) all deliveries out of the
factory.

I have to deal with complaints (= take all the necessary action if
there are complaints).

| run the coffee bar and a restaurant (= | manage it / 1 am in
control of it).
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Note: We often use responsible for / in charge of for part of
something, e.g. a department or some of the workers; and run for
control of all of something, e.g. a company or a shop.

Daily duties / routines | have to go to / attend (formal) a lot of
meetings. | visit / see / meet clients (= people I do business with or for).
| advise clients (give them help and my opinion). It involves doing
quite a lot of paperwork (a general word we use for routine work that
involves paper e.g. writing letters, filling in forms, etc.). Note the -ing
form after involve.

Pay Most workers are paid (= receive money) every month and
this pay goes directly into their bank account. It is called a salary. We
express the same idea using the verb to earn: My salary is $ 60,000 a
year. (= | earn $ 60,000 a year.)

With many jobs you get (= receive) holiday pay and sick pay
(when you are ill). If you want to ask about holidays, you can say: How
much holiday do you get? or How many weeks’ holiday do you get?

The total amount of money you receive in a year is called your
income. This could be your salary from one job, or the salary from two
different jobs you have. And on this income you have to pay part to the
government — called income tax.

Working hours For many people in Britain, these are 8.30-9.00
a.m. to 5.00-5.30 p.m. Consequently people often talk about a nine-to-
five job (= regular working hours). Some people have flexitime (= they
can start an hour or so earlier or finish later); and some have to do
shiftwork (= working at different times, e.g. days one week and nights
the next week). Some people also work overtime (= work extra hours).
Some people are paid to do / work overtime, others are not paid.

Now complete the lines above with real information about
yourself. Make sure you can use all the words to talk about your
situation. What do you do? ..... What is your job? ..... Where do you
work? ..... What exactly do you do? ..... What are your working hours?
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Ynpaxuenue 5. OTo yacTs Oecenl ¢ IpermogaBaTeiieM o ee pado-
Te. 3aaiiTe NpoIyneHHbIe BOIIPOCHI.

A: ....7 B: T usually start at 8.30 a.m. and finish at four p.m.

A: .....7 B: Yes, a bit. On certain courses I work until six o’clock.

AL ? B: 12 weeks — one of the good things about being a
teacher.

A oL ? B: No we don’t, I'm afraid. That’s one of the
disadvantages of being a teacher. But I suppose money isn’t everything.

Ynpaxuenue 6. OTBEThTE Ha CIEAYIOIINE BOIIPOCHI.

I. 1) What are normal working hours for most office jobs in your
country?

2) Can you name three jobs that get very high salaries in your
country?

3) When you start paying income tax in your country, what is the
minimum amount you have to pay?

4) What jobs often involve shiftwork? (Give at least two
examples.)

5) Is flexitime common in your company or your country?

Il. Think about your own job. How many of the things from
Exercise 5 do you do? How is your work different? Can you explain
your responsibilities and daily duties in English?

Ynpaxuenune 7. [Ipounraiite u nepeseuTe CIeIyOMNN TEKCT.

World paychecks: who makes what, where and why?

An intriguing book, ‘World paychecks: who makes what, where
and why’, makes some interesting international comparisons. In Japan,
for example, teachers earn far less than factory workers, but in
Denmark they are near the top of the wages scale. A New York rubbish
collector makes three times as much as Indian army general. A German
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bus driver gets double the pay packet of a British bus driver. In China
some University teachers earn as much as government ministers, but
Chinese newspaper and television journalists are the most poorly paid
ones in the world. And so on.

In part, says the writer, this is because of the law of supply and
demand. New York rubbish collectors are well-paid because it is hard
to find enough people who want to do the job, and in India generals do
badly because everyone (well, almost everyone) wants to be a general.
But other facts — whether having a certain job makes you famous, for
example — also make a difference.

It may interest you to know that the President of the United States
earns three times what the Prime Minister of Britain does, but that the
Prime Ministers of India and China get only about 40 pounds a week. |
leave you to draw your own conclusions.

One of the other interesting bits of information in the book is that
Britain pays its civil servants (the people who are paid to help the
government run things like the tax system and the post office) more
than America and most of Europe. Don’t ask me who decides these
things; no one asked for my opinion.

Ynpaxknenue 8. OTBETbTE Ha CIEAYIOIINE BOIPOCHI.

True or false: in Denmark, factory workers earn more than
teachers.

Who earns more, an Indian army general or a New York rubbish
collector?

If a British bus driver earns 500 pounds a month, how much does a
German bus driver earn?

Who earns more in China, university teachers or journalists?

Which is true: a) a lot of people want to be New York rubbish
collectors; b) not many people want to be rubbish collectors.

Do civil servants earn more in America or in Britain?

What should be the best paid jobs in your country? Why?
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Ynpaxkuenue 9. By mumiere mucbMo IpyTy, cO00IIass HOBOCTH O
JIO/SX, KOTOPBIX BbI 00a 3HaeTe. Vcrnonp3yliTe NaHHBIE CJI0Ba U II1aroi
B HYXHOU (hopMme.

IIpumep: Phil / find a new job Phil has found a new job.

Dear Chris, lots of things have happened since | last wrote to you.
Charles / go / Brazil ...... Jack and Jill / decide / to get married ......
Susanne / have / a baby ..... Monica / give up / smoking ...... George /
pass / his driving test .....

Yunpaxuenue 10. CoctaBbTe BONPOCHI, HCIONB3Yysl JAHHBIC B
ckobkax cioBa. Jlaiite orBet. IIpumep: (you ever / be / to ltaly) Have
you ever been to Italy?Yes, | have. We went to Italy last year.

1. (you ever / be / to South America) .....?

2. (you/ read / any English books) .....?

3. (you/ live / in this town all your life) .....?
4. (you / ever [ speak to a famous person) .....?

Ynpaxknenue 11. OTBeTbTe Ha BOMPOCHI O cede.
How long have you known your teacher?

How long have you lived at your present address?
When did you move there?

How long have you had your present job?

. What did you do before that?

Now ask your partner the same questions.

ok~ owde

Ynpaxuenue 12. [Ipountaiite u mepeBenuTe CIETYIOINI TEKCT.

It’s not what you say, but how you say it

Ralph Waldo Emerson’s view 150 years ago that ‘no man should
travel until he has learned the language of the country he visits’ is
reflected in the boom of language learning for business travellers. A
key to success is to do business in the other person’s language.

32



But unless you can really cope in a language, it may be best to
save it for social chat. A little learning is dangerous, although a few
phrases, say, in Swedish, French or Spanish are always appreciated.

Much more important, psychologists say, is your «non-verbal
behaviour» or body language. This must take into account different
notions of politeness, manners and social rituals. Actions speak louder
than words. Saying the wrong thing, eye contact, hand gestures, using
first names, how you eat and drink can be a minefield for the unwary.

You first need to know whether you are dealing with people from
the so-called «low-context» cultures, such as North America, Britain,
Sweden, Switzerland or Germany, who spell things out verbally, or
«high context» cultures such as France, Japan, Spain, Greece, Saudi
Arabia, China and South Korea, who communicate by nuance and
implication and are less dependent on the spoken word. For example,
the Swiss and Germans like to lay their cards on the table. Talking to a
Frenchman or a Spaniard, what is unsaid is often more important.

The handshake is probably the most common form of greeting in
the world, except in Japan. In Germany and Denmark you should nod
your head when you shake hands as a gesture of respect. Somebody
who does not know this may misinterpret it as aggression. People in
Mediterranean countries sometimes tilt their head back when they
shake hands. Northerners may take this for arrogance. Anglo-Saxons
learn to look people in the eye. This is sometimes misinterpreted as
aggressive or challenging behaviour by Orientals, for whom only an
occasional glance into the other person’s face is considered polite.

Visiting cards should never be shoved into the pocket. Receive
them with both hands: read, learn and inwardly digest the name and
status, and lay them out on the table in front of you.

People do business with whom they feel comfortable. It comes
down to sincerity and spontaneous good manners. If you are not sure
how to be polite in someone else’s culture, then at least be polite in
your own.
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Keep sentences short and simple, but avoid oversimplifying and
pause frequently. Avoid vague and imprecise expressions; look at the
person with whom you’re dealing — not the interpreter; look out for
signs of confusion; and keep eye contact when culturally appropriate.
Finally, note that in the Far East it is not much «read my lips» as «read
my mind».

Ynpaxnenue 13. Haiimute B TekcTe aHTIUHCKHE >KBHUBAJICHTHI
CIIEIYIOIINX CIIOB ¥ BBIPAKEHUM, BHIYUUTE HX.

— cBeTcKas Oecelia, TICUXOJIOT, HEBEpOAIbHOE MOBEJCHUE, SI3bIK TE-
7a, BEXIIUBOCTH / BEXKIUBBINA, KOHTAKT B3MJIAJ0B, HU3KO-KOHTCKCTHBIC
KYJIbTYPbI, PYKOIOKaTHE, BBICOKO-KOHTECKCTHBIC KYyJIbTYpPhI, KUBATh
FOJ'IOBOﬁ, HCIIPAaBWJIbHO IMOHUWMATb, NPUHUMATL 34, INIOBCACHUC, YPE3-

MEpPHOE YIPOIEHHE, TIEPEBOTUHK, MTOIXOIAIINI \ COOTBETCTBYIOIIHIA.

PoneBas urpa

Student A You have just arrived in London for the first time. You
have come for a holiday and to learn English. London seems a little
strange and you need to ask for help. These are some of your problems:

1. You need to change some money, but you don’t know where to
find a bank, or what time the banks open and close.

2. You need to buy some postcards and souvenirs.

3. You would like to try some good local food.

4. You want to find a good English language school.

You meet someone who lives in London and who seems friendly,
so you ask for information. Prepare what you are going to say. Add any
other questions you want to ask (e.g. about accommodation, shops,
etc.). Begin like this: Excuse me. Could you help me, please?

Student B You live in London and know it quite well. You meet a
foreigner who has just arrived, and who seems to have some problems.
Look at the information here and try to help him / her.
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Barclays Bank

Currency exchange — best rates

Opening hours Mon-Fri 9.30 — 3.30

Closed all day Saturday

INTERNATIONAL SCHOOL

Do you want to learn English from experts? Come to 106 Dover
Street, for tuition, social programme and accommodation or phone 491
2596

Kitty’s Corner Café

Traditional English Breakfasts — every day

Mon — Fri 9.00 -22.30 Sat — Sun. 9.00 — 24.00

International NEWSagent For all newspapers. If we haven’t got
it, we’ll get it! Also souvenirs and gift shop. 174 Bank Street, opposite
the Police Station

STUDENT HOSTELS - good, cheap rooms. Single, double,
share from £ 33 a week. Come and see us at 278 Tottenham Court Road
anytime day or night. Tel: 325 6789

KOHTPOJIBHASI PABOTA Ne 2

Ynpaxunenue 1. [lepeBeautre NUCbMEHHO CIAEAYIOIIMNA TEKCT HA
pycckuii si3pik. OOpatuTe BHHMaHHe Ha oOpasel] oQOopMIIeHHs KOH-
TPOJHHON pabOTHI.

Companies And Money: Bookkeepers And Accountants

Bookkeepers deal in taxes, cash flow, sales, purchases and
different business transactions of the company. Bookkeepers first
record all the appropriate figures in the books of original entry, or
Journals. At the end of a period, usually a month, the totals of each
book of original entry are posted into the proper page of the Ledger.
The Ledger shows all the expenditures and all the earnings of the
company. On the basis of all the totals of each account in the Ledger,
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the bookkeeper prepares a Trial Balance. Trial Balances are usually
drawn every quarter.

The accountant’s responsibility is to analyze and interpret the data
in the Ledger and the Trial Balance. The accountant is to determine the
ways in which the business may grow in the future. No expansion or
reorganization is planned without the help of the accountant. New
products and advertising campaigns are also prepared with the help of
the accountant.

Profit & Loss Statements And Balance Sheets

From the Trial Balance, prepared by the bookkeeper, the
accountant creates a Profit & Loss Statement and Balance Sheet.

A Profit and Loss Statement or a Profit and Loss Account shows
the income or loss of the company for the period. It may contain the
following items: Sales, Trading profit, Depreciation, Rent received,
Interest paid, Profit before tax, Tax, Profit after tax, Dividends, Profit
retained, Earnings per share etc.

The accounts of the Ledger which reflect the assets, liabilities and
capital of the firm, make up a Balance Sheet. This shows the net worth
or book value of the company.

Auditors And Their Reports

Auditors are usually independent certified accountants who review
the financial records of a company. These reviews are called audits.
They are usually performed at fixed intervals — quarterly, semi-annually
or annually. Some large companies maintain a continuous internal audit
by their own accounting departments. These auditors are called internal
auditors. Not so many years ago the presence of an auditor suggested
that a company was having financial difficulties or that irregularities had
been discovered in the records. Currently, however, outside audits are a
normal and regular part of business practice.
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Auditors see that current transactions are recorded promptly and
completely. Their duty is to reduce the possibility of misappropriation,
to identify mistakes or detect fraudulent transactions. Then they are
usually requested to propose solutions for these problems. The auditors
review financial records and report to the management on the current
state of the company’s fiscal affairs in the form of Auditor’s Report or
Auditor’s Opinion.

VYnpaxkuenue 2. [loguepkHuTe B IepeBEICHHOM Ha PyCCKHM SI3BIK
TEKCTE M BHIYYHUTE CIICTYIOIINE CIIOBA M BBIPAKCHUSL:

bookkeeper — Oyxrantep, accountant — peBH30p OTYETHOCTH,
Oyxranrep, cash flow — HammuHBIA pacuer, transaction — crenka,
appropriate — coorBeTcTByfOIIHIA, book — OyxranTepckas KHHUTa, entry —
OyxranTtepckasi 3alch, MPOBOJKa, Journal — OyXranTepcKuid >KypHad,
Ledger — rmaBHas KHMTa, t0 post — MEPEHOCHUTH B OYyXTalTEPCKYyIO
rnaBHyo kuury, Trial Balance — mpoOubiii 6amanc, Profit and Loss
Statement — cuer mnpuObuleii u yOwbiTKOB, Balance Sheet -
Oyxraiarepckuii OanmaHc, report — order, opinion — MHEHUE,
3aKIIfoueHue, OT3bIB, depreciation — amopTH3amms, rent — apeHIHas
miara, assets — akTusbl, liabilities — maccussbl, net worth — croumocts 3a
BBIUETOM 00s3aTenbeTB, book value — CTOMMOCTP TIO TOPTOBBIM
kHuTaM, audit — ayaut, peBusms, auditor — aymurop, Oyxrantep-
peBH30p, misappropriation — He3aKOHHOE IMPHCBOCHUWE, irregularity —
HapymieHue mpaBwi, to identify — ompenensTte, 0OOHapYy>KWUBaTh,
fraudulent — momeHHMYEeCKUIA, OOMAaHHBII.

Ynpaxkuenue 3. J{aliTe MUCEMEHHBIN OTBET HA BOIIPOCHI.

1. Whose work in this sphere do you think is the most important
in the company?

2. What new facts have you learned from the text?
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VYnpaxkuenue 4. Vcmonp3ylTe TIaroisl B MPaBHIIBHOW (opme
(past continuous / past indefinite). ITpumep: While Jeffrey was cooking
(cook) the dinner, the phone rang (ring).

1. George ..... (fall) off the ladder while he ..... (paint) the ceiling.

2. Last night T ..... (read) in bed when suddenly I ..... (hear) a
Sscream.

3. ... (you / watch) television when | phoned you?

4. Alice ..... (wait) for me when I ..... (arrive).

5.1..... (not / drive) very fast when the accident ..... (happen).

6.1 ..... (break) a plate last night. I ..... (do) the washing-up when
it ..... (slip) out of my hand.

7. Ben ..... (take) a photograph of me while I ..... (not/ look).

8. We ..... (not/ go) out because it ..... (rain).

9 .What ..... (you / do) at this time yesterday?

10.1..... (see) Carol at the party. She ..... (wear) a really beautiful
dress.

Ynpaxuenue 5. 3aaiite BOpoCH, UCIIONB3Ys JaHHBIE B CKOOKax
cimopa. [laiire otersl. Ilpumep: (you / hear / from Emily recently)
Have you heard from Emily recently? — Yes, | have. We had coffee
yesterday.

. (you / read / a newspaper recently)

. (you / see / Edward in the past few days)
. (you / play / tennis recently)

. (you / eat / anything today)

. (you / see / any good films recently)

. (you / have / a holiday this year yet)

=

o OB WN

Ynpaxknenne 6. I[lepeBenure TEKCT TEMBbl Ha PYCCKUH S3BIK.
IlonroTroBpTe yCTHOE BBICKAa3bIBAHWE HA AHTJIMICKOM S3BIKE, TOOABHB

uH(pOpMaLuio 0 cede, 0TBeYasi Ha BOIIPOCHI B TEKCTE.
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SAMARA NATIONAL RESEARCH UNIVERSITY

Samara Region is one of the largest centres of education in the
Volga Region. There are 16 state higher educational institutions
(among them 5 universities, 3 academies and 3 branches of Moscow
institutions), as well as 10 non-state ones on its territory.

Higher educational institutions accomplish training of specialists
in many areas. These specialists are capable of handling urgent
problems of the country’s economy, such as the creation of new
financial and economic structures, power- and resource-saving
technologies, advanced technologies in medicine and others. Samara
State University as well as technical, medical and aerospace
universities, have become the largest scientific technopolises.

Samara University is a higher educational institution, providing a
full professional course of studies. State diplomas of higher education
and qualification certificates are awarded to our graduates.

The university traces back to August 1918. Prominent Russian
psychologist professor A.P. Nechaev became the first Rector of our
University. In 1927 the University had to cease its activities until it
reopened in 1969.

In 2015 Samara State University was incorporated with Samara
State Aerospace University. Today Samara National Research
University (Samara University for short), is one of Russia’s leading
centers of education, science and culture.

The university consists of 16 faculties, 105 departments, offices in
Togliatti and Blagoveschensk, a technical school and a junior college.
More than 14,000 students from across the globe attend Bachelor’s,
Master’s, and Specialist’s programs at SU.

At present there are the following departments at the University:
Mechanics and Mathematics, Physics, Chemistry, Biology, Sociology,
History, Law, Philology and others. Besides there is a Research Group
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and a Computer Centre. The University has full-time department, part-
time department and correspondence department.

The University provides good conditions for study. It is staffed
with highly-qualified teachers with a long list of research works to their
credit. All the departments of the University comprise about 8 thousand
students.

International partners of Samara University include:

Harbin Polytechnic Institute (China)

Bradley University (USA)

ENSICA Higher School of Aeronautics (France)

Sophia Technical University (Bulgaria)

Munich Technical University (Germany)

Vienna Institute of Information Processing (Austria), and others.

The University has successfully completed contracts with
companies from ltaly, Finland, France, PRC, Latvia, Lithuania, and
Ukraine to deliver to foreign customers technological products
developed by Samara University.

Samara University has traditionally accepted foreign interns and
doctoral students. Students from Bangladesh, Bulgaria, India, Iran,
Cameroon, Kenya, China, Costa Rica, Lebanon, Mauritius, Madagascar,
Morocco, Nigeria, Oman, Pakistan, Peru, Senegal, and Sri Lanka have all
studied at Samara University. Samara University has hosted interns from
the PRC, Germany and France. Students from Bradley University,
Harbin Polytechnic Institute (PRC), and ENSICA Higher School of
Aeronautics attended Samara University in accordance with direct
cooperation contracts between the two institutions.

Famous Alumni list includes:

Viktor Lukachev, expert in mixing and burning of fuels in aircraft
engines, Rector of Kuybyshev Aviation Institute.
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Konstantin Titov, Governor of Samara Region (1991-2007),
member of the Federation Council of the Federal Assembly of the
Russian Federation, representative of Samara Region (since October
2007).

Oleg Sysuev, Mayor of Samara (1992-1997), Vice Premier of the
Russian Federation (1997-1998), Minister of Labor and Social
Development of the Russian Federation (1997-1998).

Mikhail Millionschikov, Vice President of the USSR Academy of
Sciences (1962-1973).

Lev Khasis, Member of the Board, First Deputy Chairman of the
Board, Sberbank of Russia. In 2011-2013 — Senior Vice President,
Wal-Mart Stores, Inc.

Vitaly Markelov — member of the Board of Directors, Deputy
Chairman of the Board, Gazprom. .

| am a first (2nd) year student of Samara Natlonal Research
University, Faculty of ... e

What subjects do you take at take at the Unlver5|ty’> We have a lot of work
to do in the first year.

Why did you enter thzs facully7 veveeenne I'm glad T've
entered the university, | think it's mterestlng to study here.

word  transcription translation
Alumni /o'lamnar/ BBIITYCKHUKH
full-time department \ \ oT/1eNIeHre THEBHOTO O0yUYCHHUS
part-time department \ \ oT1. BeuepHero o0ydeHust
correspondence department \ \ oT11. 3209HOTO OOYUEHMS
to comprise \ \ = to include — BkITIOYATH, COCTOATH
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III PA3JIEJI
3AJAHUSA HA CEMECTP

1. MpopadoTaTh M YCBOMTH MaTepHaj CEMECTpPa, BBITOJHHUTH
yIpaKHEHHUS.

2. IlpounTtaTh W MepeBeCTH TEKCThI, BBIYUUTh O0A3aTEIBHBIN
MHHHMYM CJIOB TI0 YKa3aHHUIO MPENOAaBaTels.

3. O6cynuB ¢ mperoaaBareneM 00beM pabOTHl, MOATOTOBHTH
MaTepHaJ 1o caMOCTOSITe/ILHOI padoTe.

4. TToArOTOBHUTH YCTHBIE TEMbI 10 YKa3aHHIO MPEIIOIaBaTeIIs.

5. BBIMOJHATH KOHTPOJIBHYIO PA0OTy COTIACHO TPEOOBAHHSIM K
0(hOpMIICHHIO U CBOCBPEMEHHO CIIAaTh MPETIOIaBATEIIIO.

Yunpaxuenue 1. HazoBute 3a10r u nepepenure.

LItell .ol lamtold. ...

2. He helps. ................ Heishelped. ........c.ooooviiiiiiiinnnl,

3. They are invited. ....... Theyinvite. .........cooooeviiiii.
4. She asked. ............... She was asked. ...................ooolll.
5. We were called. ........ Weecalled. ..o
6. You give. ..........nee Youare given. ......cooevevieniininenannnns
7.1showed. ............... Iwasshown. ............ocooiiiiiine..
8. They remember. ....... They are remembered. ....................
9. She answered. .......... She was answered. ........................
10. He was advised. ...... He advises. .......ccovvviiiiiiiiiiiiinn,

Yupaxuenue 2. Iloguepkaurte npaBuibHyl0 (opMy riaroia M
WU3MEHUTE, I'/I€ HYXKHO, TIOPSIIOK CJIOB.
1. The work (is done \ was done) yesterday.
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. The key usually (is left \ was left) here.

. The children (are told \ were told) a story on Tuesday.

. The vase (is broken \ was broken) last week.

. This tea often (is advertised \ was advertised) on television.
. America (is discovered \ was discovered) by Columbus.

. Money usually (is kept \ was kept) in a safe.

. Mother (is helped \ was helped) with the housework.

. Some letters (are received \ were received) yesterday.

10. The wall (is painted \ was painted) last month.

O© 00 N O O & W DN

Yupaxnenue 3. Vcnonp3yliTe riaroiibl, JaHHbIE B CKOOKax, B
Present \ Past Indefinite Passive.

Our planet is in danger. The air and water ...... (to pollute). The
forests ...... (to cut down). The litter ...... (to leave). The birds ......
(to damage), the animals ...... (to kill). The fire in the forests ...... (not
to put down). The trees ...... (not to plant). The wild beasts ...... (not
to take) care of. We must think about it.

Our town is very old. It ...... (to found) in the 12" century. During
the Second World War the town ...... (to destroy) by enemies. But later
it ...... (to restore). Many big houses ...... (to build) in our town. A
nice square ...... (to make) in the centre of the town. Many trees and
flowers ...... (to plant) in the parks and in the gardens. Beautiful
churches and cathedrals ....... (to decorate) by famous artists.

Ynpaxuenue 4. [IpounTaiite 1 iepeBeAUTE CICTYIOMNN TEKCT.

What Is A Manager?

A number of different terms are used for ‘manager’, including
‘director’, ‘administrator’ and ‘president’. The term ‘manager’ is used
more frequently in profit-making organizations, while the others are
used more widely in government and non-profit organizations such as
universities, hospitals and social work agencies.
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What, then, is a manager? When used collectively, the term
‘management’ refers to those people, who are responsible for making
and carrying out decisions within the system. An individual manager is
a person who directly supervises people in an organization.

Some basic characteristics seem to apply to managers in all types
of organizations; they include hard work on a variety of activities &
direct personal relationships.

Almost everything a manager does involves decisions. The reason
for making a decision is that a problem exists. In decision-making there
is always some uncertainty and risk.

Managing is a hard job. There’s a lot to be done and relatively
little time to do it. The engineer can finish a design on a particular day,
and the lawyer can win or lose a case at a certain time. But the
manager’s job is like ‘Old Man’s River’ — it just keeps going.

Notes: Collectively — B cobupateapaoM cMbiciie \ 3HAUCHUU.
“Old Man’s River” — Ha3BaHHE TIECHH.

Ynpaxunenue 5. OTBEThTE Ha BOIIPOCHI IO TEKCTY.

1. What are the meanings of the words “manager” and
“management”?

2. What characteristics are common to all managers?

3. What does an individual manager do?

4. What does management involve?

5. Why is managing a hard job?

Ynpaxuenue 6. [IpounTtaiite n iepeBeANTE CISTYIOMINN TEKCT.

The British company management

The management of the company is called the Board of Directors
(not Managers) headed by the Chairman (the President in American

44



English). There is usually a Managing Director and in the case of big
companies there may be several Joint Managing Directors. A Manager
in British companies is the person who is head of a department — Sales,
Export, Works (Production), Staff, etc. So there are Sales Managers,
Export Managers, Production Managers, Staff Managers, etc. A
General Manager has managers working under his control and receives
his instructions form the Managing Director.

By British Company Law (the Companies of Acts of 1948 and
1985) a limited company (public or private) must have a Company
Secretary whose duties are plenty. First he is the clerk to the Directors: he
is to keep Registers of Directors and Members, arrange for proceedings
at directors and shareholder’s meetings, prepare notices for the calling of
these meetings, attend them and advise directors at board meetings on the
legal, accounting and tax implications of any proposed business move as
well as write minutes and reports (the minutes of a meeting are usually
concise records of resolutions or decisions reached, and the reports are
more extensive and give details of desiccations, arguments for or against
the resolutions, and so on.) Second he represents his company and in this
capacity he supervises the working of the staff and the maintenance of
staff records (if there is no special staff manager), he is often finally
responsible for the accounting and handling of contracts. Thus he is the
link between the company and the members, between the company and
the staff and between the company and the public.

The Company Secretary must be a properly qualified person, and
to be able to fulfil his routine duties well he is supposed to have
training in company law, accountancy and many other subjects, He is
expected to be part-lawyer, part-economist, part-administrator and part-
accountant. But it takes a good deal more than professional
qualifications to make a good company secretary: “he must be
businessman and humanitarian, lawyer and visionary” (as one of the
English newspapers put it).
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Notes: The board of directors — coser mupekropos. The chairman —
npencenarens. 1he managing director — aupekTop — pachnopsAUTeNb.
General manager — rnaBHbIil ynpasnsrommii. Company secretary —
cekperaph KommaHuu. Register — cromcok, sxypran 3amuceii. Notice —
u3Benienne. A humanitarian — rymanuct. A visionary — mpopumarens,
MeYTaTelb.

Ynpaxunenue 7. Haiigute B TeKCTe aHTIIUMCKHE SKBUBAJIECHTHI
CIIEAYIOIIMX CJIOB M BBIPAKEHUH, 3alIOMHUTE MX U HUCIOJIB3YyHTE B
MPEITOKECHHSX.

BO3FH3BH5{CMI>II>'I, PYKOBOAUTEIL OTACNA, IMOJydaTb HWHCTPYKIUH,
co3bIBaTh coOpaHMEe, NPUCYTCTBOBaTh Ha COOpPaHUH, TOTOBHUTH
W3BELICHU, IHCaTh IPOTOKOJI, KPaTKHUE 3allCH, IPUHUMATh pELICHUE,
OOIIMPHBIA \ TPOCTPAaHHBIHA, MPEACTABIATh KOMIIAHUIO, HAOIIOATh 3a
paboToif mTara COTPYAHUKOB, OBITh OTBETCTBEHHBIM 33, CBSZYIOIIEE
3BCHO, BBINOJHATh IOBCEAHEBHBIE O0O0S3aHHOCTH, MOOBOABI «3a» H
«TPOTUB», WMETHh IIOATOTOBKY (B O0OJIacTH), [AeplKaTeNnd aKIui,
(muHbIe) JNlena paOOTHUKOB KOMIIAHWH, OPTaHWU30BBIBATH pPadOTY
coOpaHUii aKITMOHEPOB.

Ynpaxnenune 8. OTBETbTE Ha BOIIPOCHI ITO TEKCTY.
What do we call the management of a company?
Who heads the board of directors?
What is a manger in British companies?
Who controls the work of mangers?
What are the Company Secretary duties?
What sort of training should a Company Secretary have?
7. Are professional qualifications enough to make a good
Company Secretary?
8. What departments are there in British companies?

o gk wbdpE
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VYnpaxkuenue 9. llepemaiite oOmee coaepkaHne HIyYEHHBIX

TEKCTOB Ha aHTJIUICKOM SI3BIKE U COCTaBbTC COO6HICHI/I$I O TOM, 1) 4qTO

TaKO€ MCHCPKMCHT, 2) KakKuMH JIMYHBIMHM Ka4yC€CTBaAaMH H npO(beccno-

HaJIbHBIMH HaBBIKaMH JOJIKCH 06J'Ia,I[aTI> COBpeMeHHHﬁ MCHEKED.

KOHTPOJIBHAS PABOTA Ne 3

Ynpaxnenue 1. Vcnonp3yiiTe INIarojibl B COOTBETCTBYIOLIEM

BpEMEHH M TacCWBHOM 3ayiore. OOpaTWTe BHHMaHHE Ha oOpasell
odopmiieHust KOHTpoNbHO#M pabotel. Clean damage find give invite
make make show steal take

1. Theroom...... every day.

2. Isaw an accident yesterday. Two people ...... to the hospital.

3. Paper.................. from wood.

4. There was a fire at the hotel last week. Two rooms .........

5. Where did you get this picture? — 1t ...... to me by a friend.

6. Many American programmes ......... on British television.

7. Did Jim and Sue go to the wedding? — No. They .......... but
they didn’t go.

8. Howold isthisfilm? — It .......................... in 2005.

9. Mycar......... last week but the next day it ... by the police.

Ynpaxknenue 2. McnpaspTe rpaMMaTidecKkrie OMMOKH B TIPEIO-

KECHUAX.
1. This house build 100 years ago. This house was built 100 years

ago.

© ok~ wd

Football plays in most countries of the world. ...............
Why did the letter send to the wrong address? ...............
A garage is a place where cars keep. .....................
Where are youborn? ..........cccoeiiiiiiiiii

How many languages are speaking in Switzerland? .........
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7. Somebody broke into the house but nothing stolen. .........
8. When was invented the bicycle? ........................

Ynpaxnenne 3. [IpounTaiiTe 1 NMCBMEHHO NEPEBENUTE CIEAYIO-
I TEKCT. BrlyunTe pycckuil M aHIIMICKUN BapuaHThl (ppa3 B pasje-
1e Notes.

Basic forms of business organization

All businesses take one of three basic forms: the sole
proprietorship, the partnership, and the corporation. A sole
proprietorship is a business that is owned, and often run, by one person,
who receives all the profits and bears all the liabilities of the business.
A partnership is a voluntary legal association of two or more people for
the purpose of running a business.

A corporation is a firm that exists as an independent legal entity,
with ownership divided into shares. The owners of the shares are
known as stockholders or shareholders. A key feature of the corporation
is the limited liability. It means that the liability of the stockholders for
debts of the firms is limited to the amount of money they paid to buy
shares.

Over 250 foreign firms expressed an interest in setting up joint
ventures in the territory of the ex-USSR. It was believed that joint
ventures could contribute to further development of the country’s trade,
economic, scientific and technical cooperation. A lot of joint ventures
were set up in different branches of industry and in the service sector
after Russia started carrying out major economic reforms.

Joint ventures play an important role in attracting foreign
technology, management experience and additional material and
financial resources. There are certain legal requirements for Russian
and foreign participants wishing to set up a joint venture. A joint
venture must be a legal entity to have the right to conclude contracts in
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its name. There are several stages in the process of a joint venture
creation in the Russian territory. They are negotiations on the
possibility of establishing a J.V., the signing of a protocol of intentions,
the drafting of a feasibility study, the preparation of the foundation
documents and at last the registration of the J.V.

Notes: Sole proprietorship — eaunonuunoe Baagenue. Partnership —
ToBapuiiecTBo. Corporation — xopmoparms. Limited liability — orpamm-
YeHHAs] OTBETCTBEHHOCTDH. JOINt venture — cOBMECTHOE IpeaIpHUsITHE.
Feasibility study — Texuuko-skoHOMHUECKOe 0bocHOBaHKe. Foundation
documents — yupenurensHbie JOKyMeHTHI. Legal entity — ropuauueckoe
JIMTIO.

Yupa:xkuenue 4. [IpeoOpa3yiiTe ciieayronue NpeIoKeHUs, YIIo-
TpeOUB IJ1aroyi-ckazyemMoe B GopMe akTHBHOTO 3aJI0Ta.

1. This business is owned and run by one person.

2. All the profits are received by him.

3. An interest in setting up joint ventures was expressed by many
foreign firms.

4. Joint ventures were set up by over 250 foreign firms.

5. The protocol of intentions was set up by both interested parties.

6. A lot of money was paid by the stockholders to buy their shares.

Ynpaxunenue 5. [lepeBeautre Ha aHMIMICKUN S3BIK CIEOYIOIINE
BOTIPOCHI, HCIIONIB3YS JIeKCHYecKuii Marepuan Tekcra. [loaroroBsTech
YCTHO OTBETHTH Ha HUX B Oecelie ¢ MPerno1aBaTesieM.

1. KakoBbl ocCHOBHEIE (hOpMBI OpraHU3aluyi On3Heca?

2. KakoBa ocHOBHast 0COOEHHOCTh KOpIiopaIm?

3. Uro Takoe «eAMHOINIHOE BIIAJICHUE)?

4. Kakoit ¢opmoii opraHuzanueii OuzHeca SIBIISIETCS TOBapHIIe-
CTBO?
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5. C xaKoi IeIbIo CO3MaI0TCS COBMECTHBIC TTPEATIPUITHS?
6. Kakue HOKyMEHTHI HEOOXOAUMBI I CO3JaHHS COBMECTHOTO

peanpuaTus’?

Yupa:xknenue 6. OTBeTpTe Ha cieayromue Bonpockl. [loaroToss-
TECh YCTHO OTBETHTh Ha HHUX B Oecejie ¢ mpenoaaBarenem. O0cynute ¢
mpernogaBaTcjiicM KOMMCHTApHUHU, KOTOPhIC OH HANWIICT B XO/C Bamiei
Oecensl B Tpade commentary u BelyduTe UCIIPABICHHBIE BAPHAHTHL.

Note: When talking, the interviewer fills the ‘“commentary”
column, writing down grammar, pronunciation, word order mistakes,
making notes on Discourse Management and Interactive
communication (see the example).

?  commentary

Hello, how are you? npeononacaemcs omeem «Fine, thank you.

How are you?» (coyuokyavbmypras komnemeHnyus)

What is your name (1% name, surname)?

Please spell your surname.

Are you from Samara? Do you like living here?

Where do you work? What is your position?

What are you responsible for? \ What does your job involve? /
What do you deal with?

What do you like about your job?

Do you have a comfortable office at work?

Is it important for you to have your own office?

Would you like to have a bigger office?

How long have you been with your company \ in your present job?

What’s your work address?

What’s your phone number?

Where do you study?

What are you interested in?

What do you like doing when you’re not working?
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What do you like about it?

How often do you \do this activity\ ?
Have you travelled a lot?

Have you ever been to London?

Did you go anywhere last summer?
Why do you want to study English?
Do you need it for work?

How often do you use the language?
Do you enjoy it? Why is that?

Please tell me what you want to do in the future? Thank you.
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IV PA3JIE]
3AJIAHMS HA CEMECTP

1. IlpopabdoTaTh U YCBOMTH MaTe€pHall CEMECTPa, BBITTOIHUTH
YIPaKHEHHUS.

2. [lpoyuTaTh M MEPEBECTH TEKCTHI, BHIYYHTh 00s3aTEIbHBIN
MUHHMYM CJIOB I10 YKa3aHUIO TperoaaBaTes.

3. O6cynuB ¢ mperomaBareneM 0o0beM pabOTHl, MOATOTOBHTH
MaTepHaJl 10 CAMOCTOSITeIbHOI padoTe.

4. IToaroToBUTH YCTHBIE TeMBbI 10 YKAa3aHUIO IPETIONABATEN.

5. BBINOJIHUTE KOHTPOJIBHYI0 PadoTy COIVIACHO TPeOOBAHHUSIM K
0(OPMIICHUIO 1 CBOEBPEMEHHO CIIaTh MPENOaBaTeNIo.

Ynpaxuenue 1. Beibepute 1 Ha30BUTE TO BpEMSsi, KOTOPOE BHI YIIO-
TpeOMIM OBl IPU TIEPEBOJIC CIEAYIOIIUX PYCCKUX MPEITIOKEHUM,
1. MBI ciaeM 3K3aMeHBI JiBa pasa B TO/I.
a) take Present Indefinite — nacmosuwee, koncmamayus
gaxma, pecyraprocmo
b) are taking c) have taken
2. 4 oxoHumMJ MIKOMY 3 TOAa HA3al.
a) finished b) have finished c) am finishing
3. 5 yke Hammcaa KypcoBYIO padoTy.
a) wrote b) have written ¢) am writing
4. Ceifuac s fenaro yrnpaxHeHHE 110 aHTITHHCKOMY S3BIKY.
a) do b) have done c) am doing
5. 51 3aHMMaroch KaX<Iblid 1€Hb.
a) study b) am studying c) have studied
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Ynpaxknenue 2. CootHecute GOPMBI Ij1aroja ¢ XapaKTepHUCTHKA-
MH:

1. I am working at the moment.  ¢axm, pecyrsapnocms — Simple

2. | live in Samara. 3asepuiennocme, pesyibmam — Perfect.

3. I have finished this work. npoyecc, nezasepuennocme —
Continuous

VYnpaxkuenue 3. [lepeBemute npemyoxeHws Ha PYCCKUH S3BIK,
HCIIOJIB3YS [IAr0JIbl B CKOOKAX B HY)KHOM BPEMEHH H 3aJI0T€.

1. 5 xxuBy B Camape. (to live)

2. 51 okoHuwm 1Koy 3 roja Hazan. (to finish)

3. 5 yaych B yHEBepcuterte. (to study)

4. Ceifvac s jenaro ynpaxHeHHe 110 aHTIIHHACKOMY s13bIKy. (t0 d0)

5. 51 3aHMMaroch Kax bl eHb. (to study)

6. MBI ciaeM K3aMeHBI 1Ba pasa B rof. (to take exams)

7. 51 Xoporro caan 3x3ameHbl. (10 pass exams)

8 51 yxe 3akoHumnn paboty u ceityac cBoboen. (finish, be free)

Ynpaxuenue 4. [I[pounTaiite u nepeBeAUTE CICTYIOMNNA TEKCT.

Profile in management — Beverly Pickens

Beverly Pickens is plant personnel manager for Magna
Corporation (manufacturer of oil-field chemicals) in Houston Texas.
She received her B.S. and MBA degrees from Oklahoma State
University. Beverly held several important positions prior to her current
one. She was an employee relations analyst for Shell Oil Company and
network supervisor for Southwestern Bell Telephone Company.
Beverly feels that her success is based on several factors. She tries to
approach each situation with an open mind and a willingness to work
hard. In this way she can be flexible and adapt to changes. Her focus is
on developing basic skills in planning, coordinating, developing and
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communicating. Beverly feels that planning skills have been important
in helping her to find the simplest ways to do things. She tries to use
Information from key people in the organization and attempts to work
with people in an effective manner.

Beverly feels that the basic functions of a manager are:

¢ Planning activities for a particular area of responsibility.

e Coordinating activities to implement the plans.

o Delegating authority and seeing that the work is carried out.

e Working through people and seeing that their needs are met.

o Establishing lines of communication to ensure that goals are
met.

To Beverly the most crucial skill for managerial effectiveness is
the ability to work with people. This requires a manager to
communicate ideas and knowledge to employees and get employees to
perform jobs effectively. Beverly’s advice for a new manager
(experienced but new to company or new to management) is to gain a
thorough understanding of the job and work environment before
making major decisions. Managers must be able to adapt to their
environment, and they must be flexible.

Notes:

personnel manager — MeHemKep MO Kaapam, 1o IepCoHaTy

employee relations analyst — crenuamucT O OTHOIIEHHSM M CBSI3U
aJIMUHUCTPALIUK C pabOYMMH U CIYKAIUMH

B.S. and MBA degrees — Bachelor of Science and Master of Business
Administration

Her focus is on developing basic skills... — oHa cocpenoTounBaer cBou
YCUIINSI HA TOM, YTOOBI BRIPA0OTATh CaMble CYLIECTBEHHbBIE YMEHHSI. . .

the most crucial skill for managerial effectiveness — camas BaxxHas
CIOCOOHOCTB, OMPEENISIONIasl ycrnex paboTsl MEHeKepa. ..

get employees to perform — cpmenate Tak, 4TtoOBl PAOOTHHKH

BBITIOJIHAJINA. . .
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to gain a thorough understanding of the job and work environment —
Il06I/ITI)C${ FHy6OKOFO, BCECTOPOHHEI0 MOHUMMAHUA JAaHHOI'O BHUAA TpyJda U
00CTaHOBKH, B KOTOPOI OH NPOTEKAET.

Ynpaxuenue 5. Haiinute B TeKCTE pyCCKUE 3KBUBAJICHTHI CIEIY-
IOIUX CJIOB M BRIPAXKEHUH, oOpaias BHUMaHHe Ha UX YIOTpeOIeHrE B
TEKCTC.

manufacturer of oil-field chemicals, to approach each situation
with an open mind, in this way, adapt to changes; skills in planning,
coordinating, developing and communicating; key people in the
organization, ability to work with people, a particular area of
responsibility,  delegating  authority, establishing lines  of
communication, seeing that their needs are met, to perform jobs
effectively, to insure that goals are met, making major decisions, work
environment

Yunpaxuenue 6. Haiinure B TeKkcTe aHITMNCKHE 3KBHUBAJICHTHI
CIIEAYIOIIMX CJIOB M BBIPQKEHHUH, 3alIOMHUTE MX M HCIOJB3YHTE B
COOCTBEHHBIX NpEAJIOKCHUAX, COCTABJICHHBIX Ha AHTJIINHCKOM SI3BIKE.

MOMBITKY; 3PPEKTUBHO, YCIIEIIHO; NESITEIbHOCTD, JIEHCTBUE; CO-
IJIACOBBIBATH JEMCTBUS, BBIIOIHATH PadOTy, YIOBIETBOPSTH HYKABI,
CHOCOOHOCTh paboTaTh C JIOABMH, IepelaBaTh 3HAHUS M MBICIH,
OTIBITHBIA MEHEJKEp, MPUCTIOCa0INBAThCA K OKpYKarolield 0OCTaHOB-
K€, MIOCT, 3aHUMacMasd NOJDKHOCTh, Y4Y€Has CTCICHDb, KCJIAHUC YIIOPHO
TPYAUThCS, TMOKWH, mepenaBaTh IMOJHOMOYHS, CHOCOOHOCTH J€NaTh
YTO-1M00, 3aHUMATh 10JDKHOCTh

Ynpaxuenue 7. OTBEThTE Ha BOIIPOCHI IO TEKCTY.

1. What position does Beverly hold?

2. What positions did she hold prior to her current one?

3. What are the main factors her success is based on?

4. What makes her flexible and helps to adapt to changes?
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5. Why does Beverly find planning skills very important?

6. What is the crucial skill for managerial effectiveness according
to Beverly?

7. What is Beverly’s advice for a new manager?

Ynpaxknenune 8. [IpounTtaiite u nepeBequTe NPUBEICHHOE HUXKE
MUCHMO O MIPUHSITHU Ha padoTy.
Letter of Application
Dear Sir \ Madam,

I would like to apply for the position of the Chief Accountant
which you advertised in the “HeadHunter” of August 4.

I am 25 years old and | graduated from the Moscow Financial
Academy 3 years ago. After that | spent 6 months as a trainee in
accounting with an English firm. | have worked in a Russian-English
joint venture for the last 2 years.

I would like very much the opportunity to work for your firm. |
hope you will give me an interview.

Please find attached my resume in English and in Russian.

Yours faithfully,
Nikolay V. Petrov

Yupaxuenune 9. [lons3ysick ynpaxHeHreM § kak oOpaslom, co-
CTaBbTE CBOE cOOCTBeHHOE nuchMo. CoolmmuTe TaHHbIe 0 cebe, CBoeM
oOpa3oBaHuH, OnbITe paboThl. [1MCEMO HE JOHKHO OBITH MHOT'OCIIOB-
HbIM. MCconbp3yiTe ClIEayIOIINE BBIPAKCHMUS:

I graduated from ... S 3akoHYHIT. ..

| attended a course of ... at ... S mpocmyman Kkypc ... B ...

I received my...degree from... S mosyuwi creness ... B ...

Now I am responsible for... B Hacrosiiiee BpeMs 51 OTBeUalo 3a. ..

56



Ynpaxkuenue 10. [IpounTaiite 1 mepeBeanTe CIeAYIONIHNA TEKCT.

Management functions

Management plays a vital role in any business or organized
activity. Management is composed of a team of managers who have
charge of the organization at all levels. Their duties include making
sure company objectives are met and that the business operates
efficiently. Regardless of the specific job, most managers perform four
basic functions.

These management functions are planning, organizing, directing
and controlling.

Planning involves determining overall company objectives and
deciding how these goals can best be achieved. Planning is listed as the
first management function because the others depend on it.

Organizing, the second management function is the process of
putting the plan into action. Staffing, choosing the right person for the
right job, may also be included as part of the organizing function.

In directing, managers guide, teach and motivate workers so that
they reach their potential abilities. In the last management function,
controlling, managers evaluate how well company objectives are being
met.

In order to adequately and efficiently perform these management
functions, managers need interpersonal, organizational and technical
skills. Effective managers meet the objectives of the company through a
successful combination of planning, organizing, directing and
controlling.

Over the last thirty years a new approach to management has been
developing. Those favouring it say that the way to increase workers’
efficiency is to improve their motivation and job satisfaction. Followers
of the Quality of Working Life Movement have been trying out various
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methods of making work interesting. These include job enlargement,
job enrichment and new forms of group work.

anamne}me 11. Humxe MMPUBEACH CIIMCOK TCPMHUHOB, KOTOPLIC
BbI BCTPETUJIN B TCKCTC. I[aﬁTe HX NIEPCBOA U BBIYYUTE.

CyumecrBuTeibHBIE: team, duty, objective, goal, charge, function,
activity, staffing, ability, skill.

Inaroawi: include, meet, operate, perform, determine, achieve,
list, guide, motivate, evaluate.

Ipuaararensnsnie; Vital, basic, specific, overall, potential,
interpersonal, organizational, technical, effective, successful.

Ynpaxknenune 12. [Ipouture cremyroniye HWHTEpHAIIMOHAIbHbIE
CJIOBa U z[aﬁTe PYCCKHUEC CJIOBA C TEM K€ MHTCPHAIMOHAJIbHBIM KOPHEM.

Position, function, phase, organizational, role, operate, effectively,
specific, goal, alternative, course, check, process, human, resources,
motivate, potential, effective, communication, reorganize, combination.

Ynpaxunenue 13. CooTHecuTe CIIOBO, JaHHOE B MIPABOM KOJOHKE,
C COOTBCTCTBYIOIIIUM OIIPEACICHUEM U3 JIEBOM KOJIOHKH.
1) planning a) the day-to-day direction and supervision of workers
2) organizing  b) the evaluation of how well company objectives are
being met
3) directing c¢) determining of overall company objectives & how
they can be achieved
4) controlling  d) the process of putting the plan into action.

Ynpaxuenue 14. OTBeTbTE Ha BOIPOCHI 11O TEKCTY.
1. What do the duties of managers include?

2. What dies planning involve?

3. Why is planning the first management function?
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4. What do managers do in the organizing phase?

5. Can staffing be considered a management function?

6. What do managers evaluate in the controlling function?
7. Which skills do managers need to perform effectively?

Ynpaxnenune 15. [Ipoutute 1 nepeseanTe rpynmsl poACTBEHHBIX
CJIOB.

to satisfy — satisfaction — dissatisfaction, to maintain — maintenance,
to motivate — motivation, to employ — employer — employee, to train —
trainer — trainee, to perform — performance, rich — to enrich — enrichment,
large — to enlarge — enlargement, responsible — responsibility.

Yunpaxuenue 16. Hrxe nmpuBefeH CIUCOK TEPMUHOB, KOTOPBIE
BBl BCTPETUTE B TeKCTe. JlaiiTe UX nepeBOl U BBLyUUTE.

CymecTBuTesbHbIe. Morale, behaviour, authority, recognition,
promotion, deadline.

I'aaronsi: reveal, relate, assume, rotate, assemble, occur.

IpunarareqbHbie. aware, innovative, entire, fundamental,
material, safe.

Ynpaxnenune 17. [Ipoutute n nepeBeanTe TEKCT.

Management and human resources development

Managers perform various functions, but one of the most
important and least understood aspects of their job is proper utilization
of people. Research reveals that worker performance is closely related
to motivation.

Many managers believe workers will be motivated to achieve
organizational goals by satisfying their fundamental needs for material
survival. These needs include a good salary, safe working conditions
and job security. Although important, they do not provide primary
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motivation for many workers in highly-industrialized societies.
Increased motivation is more likely to occur when work meets the
personal needs of individuals for learning, recognition, promotion and
personal growth.

In an attempt to appeal to both fundamental and personal needs of
workers innovative management approaches, such as job enrichment
and job enlargement, have been adopted in many organizations. Job
enrichment gives workers more authority in making decisions related to
planning and doing their work. Job enlargement increases the number
of tasks workers perform by allowing them to rotate positions or by
giving them responsibility for doing several jobs.

By improving the quality of work life through satisfaction of
fundamental and personal employee needs, managers attempt to direct
the behavior of workers toward the company goals.

Ynpaxunenue 18. Halimute B TeKCTE aHTTTUICKHE SKBUBAJICHTHI.

Pasnmuunple  (yHKIUHM, TpaBUIBHOE HWCHOIB30BaHHUE, TECHO
CBS3aHO, JOCTUTATh IIeNiell, XOpoImras 3apiuiaTa, KapbepHBIA pPOCT,
WHHOBAIIMOHHBIE TOAXOAbI K YIPABIEHHIO, OOJbINE BIACTH \ Tpas,
MPUHUMATh PEINICHUs, KOJIMYeCTBO 3aJaHWil, OTBETCTBEHHOCTH 3,

YIIOBJIETBOPEHHUE TOTPEOHOCTEM.

Ynpaxknenune 19. OTBeTbTe Ha BOIPOCHI K TEKCTY.

1. Why is it important to have employees who are motivated?

2. How do many managers believe workers are motivated?

3. When does increased motivation occur?

4. What are some personal needs?

5. What is job enrichment?

6. What is job enlargement?

7. Why have job enrichment and enlargement been adopted in
many organizations?
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KOHTPOJIBHASA PABOTA Ne 4

Ynpaxuenue 1. IlepeBeaure NUCbMEHHO CIAEAYIOIIMNA TEKCT HA
pycckuii s3Ik, OOpaTuTe BHMMaHWE Ha oOpa3er] OPOPMIICHUS KOH-

TPOJIbHOU paboTEHI.

Marketing management

Management, by definition is a function of planning, organizing,
directing and controlling. Management is revealed in a variety of
specific activities.

Marketing management refers to a broad concept covering
organization of production and sales of products, which is based on
consumer requirements research. All companies must look beyond their
present situation and develop a long-term strategy to meet changing
conditions in their industry.

Marketing management, therefore, consists of
evaluating market opportunities,
selecting markets,

— developing market strategies,
planning marketing tactics and,
controlling marketing results.

Strategic planning includes defining the company’s long-term as
well as short-term objectives such as

o sales volume,

o market share,

o profitability and innovation,

0 and deciding on financial, material and other resources
necessary to achieve these objectives.

In problems of market selection and product planning one of the
key concepts is that of the Product Life Cycle. That products pass
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through various stages between life and death (introduction — growth —
maturity — decline) is hard to deny. Equally accepted is the
understanding that a company should have a mix of products with
representation in each of these stages. Companies can make far more
effective marketing decisions if they take time to find out where each of
their products stands in its life cycle.

Ynpaxunenue 2. Hike nmpuBefieH CIIUCOK TEPMHHOB, KOTOPBIC BBI
BCTPETUIIH B TeKCTe. [laiiTe NX nNepeBO U BBIyUUTE.

Cymecteutenannbie; definition, concept, production, sales,
consumer, requirement, research, objective, cycle.

Taaroasr reveal, refer, develop, meet, consist, define, achieve,
decide on, find out.

IMpuaararensnsnie specific, broad, present, long-term, short-term,
strategic, key, necessary.

Yunpaxuenue 3. [IuCbMEHHO OTBETHTE Ha BOMPOCHI IO TEKCTY.
What is management?
What does marketing management refer to?
What does marketing management consist of?
What does strategic planning include?
What is the Product Life Cycle?
6. Why is the Product Life Cycle considered one of the key
concepts in marketing?

o wbd e

Yunpaxuenue 4. [lepeBenure npennoKeHus Ha aHITIMUCKUM SI3BIK.
1. Onwu cnpammBaioT, Korjaa Oblia OCHOBaHA KOMIIAHUS.

OH cripocuit, CKOJIBKO OCTAIOCh BPEMEHH.

41 ObI X0T€N 3HATH, KaK OBICTPO MBI TIOIYYHM OTBET.

Mmu1 IIOMNPOCUIIN €T0 UBMECHUTH BPEMA BCTPCHHU.

a b~ wbd

P CIIPOCHJII KOJUICT, MOKEM JIM Mbl HAYUHATDH pa6OTaTB.
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6. CekpeTaps HOMIPOCUIHM OTOCIIATh (aKC HEMEICHHO.

7. 51 He 3HaN, MHOTO W BPEMEHH 3aiiMET peIIeHHE 3TOM
MPOOJIEMBI.

8. JlupekTop CpoCHI, CKOJIBKO MAIIMH HaM IMOTPeOyeTCs.

9. OH cripocui Hac, COTJIACHBI JIU MBI C HUM.

10. Ero cnipocwiid, KOT/ia OH IOMUCAT KOHTPAKT.

anamneﬂne 5. OTBeThTE Ha CJICOYIOIIE BOIPOCHI. HOILFOTOBB-
TECh K yCTHOU Oecene ¢ mpernoaaBarenem. OOCyauTe ¢ mperoaaBare-
JICM KOMMCHTAapHH, KOTOPLIC OH HAIIMIICT B XOAC Ballen GCCCIH)I B
rpade commentary v BeIy4nTe HCTIPaBICHHBIE BAPHUAHTHI.

Note: When talking, the interviewer fills the ‘“commentary”
column, writing down grammar, pronunciation, word order mistakes,
making notes on Discourse Management and Interactive
communication (see the example).

? commentary

Hello, how are you?  npeononaeaemcs omsem «Fine, thank you.

How are you?» (coyuoxyromyphas komnemenyusi)
What is your name (1 name, surname)?
Please spell your surname.
When were you born?
Family & Home Do you live in Samara?
Do you like the city?
Do you have a family?
Is it large or small?

Business & Work Do you work or study?
What do you do? Do you like your job?
What is your position?

Do you use English in your job?
What’s your work address?
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What’s your phone number?

Do you often go on business trips?
Leisure Do you have a hobby?

What do you do in your free time?
Do you enjoy reading? Watching TV? Sports?
Social & Travel Do you have a lot of friends?
Do you often meet with your colleagues \ friends?

Where? What do you do?

Do you like to travel?

What countries have you visited?

What is your favourite country? Why?

Thank you.

METOJAUYECKHUE PEKOMEHJALIMUA
10 OPTAHU3ALIUA CAMOCTOSITEJABHOM PABOTBI

CamocTosTenbHas paboTa SBISETCS BAXKHBIM 3JIEMEHTOM B CHCTE-
Me SI3bIKOBOM ToiroToBKU. OHA HamnpaBJieHa Ha Pa3BUTHE Y 00y4aeMbIX
TBOPYECKOTO MBIIIJICHHUS, CAMOCTOSTEILHOCTH B TIOUCKE HEOOXOJUMOI
WHQOPMAIUH, a TAK)KE B TIOUCKE CAaMHX CITOCOOOB ee I0OBIBaHMSL.

BBujy Hanmuuus pa3NMYHBIX BapHAHTOB OIPEAEICHHUS CaMOCTOsI-
TENBLHOM PabOThI B MEArOTHUYECKON JIUTEPAType Mbl OyJIeM MPUACPKH-
BaThCs CIEAYIONICH HOPMYITUPOBKU: CAMOCMOSMENbHASL paboma — 2mo
naanupyemas paboma cmyoeHmos, GbINOAHAEMAs. NO 3A0aHUI0 U Npu
Memoouyeckom pyKogoocmee npenodasamenisi, HO 0e3 e20 Henocpeo-
cmgennoeo yuacmusi. OQHON M3 OCHOBHBIX 3ajlad IPErojaBaTels By3a
SIBIISICTCSL TIOMOIIb CTYJICHTaM B OPTaHHU3AIlMH MX CaMOCTOSTEIBHOU pa-
0OTBI.

CamocTosTelibHas pa0doTa 10 COBEPIICHCTBOBAHUIO YPOBHS cop-

MUPOBAHHOCTH WHOS3BIYHON MPOMECCHOHATEHOW KOMMYHUKATHBHOM
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KOMIIETCHIIUM CTYIEHTOB IPEAIOaraeT CaMOCTOSNTEIbHBIM MOMCK H
M3yYeHHE TEKCTOBOTO MaTepuana OOIIeHAaydHOH, CHelnaabHOU Tpo-
OemMaTuKy, YTeHUE XyA0KECTBEHHOM JIMTEPATypHl 110 BHIOOPY CTYyICH-
Ta, a TAaKXKE BBINIOJHEHHE AOMOJHUTENBHBIX 3aJaHUi U TECTOB K HUM.
IMouck martepuanioB A BHEAYAUTOPHOTO UTEHHS MpPEIIojaraert, B
YaCTHOCTH, CPOPMUPOBAHHOCTh KOMIETEHIIMN MH(OPMALIMOHHBIX TEX-
HOJIOTHH (TipueM, mepepaboTka, BbIgavya WHGPOpPMAIWU; MMpeodpazoBa-
Hue uHpopManuu (YTeHHE, KOHCHEKTHPOBAHHE), MYJIbTUMEIHIHBIC
TEXHOJIOTHH, KOMIBIOTEpPHAsI TPaMOTHOCTH; BJaJICHHE 3JIEKTPOHHOM,
WHTEPHET TEXHOJIOTHEH).

CTyneHTsl OOJDKHBI YMETh IOJB30BAaThCS Pa3lWYHBIMU AHIJIO-
S3BIYHBIMH  TIOUCKOBBIMH CHUCTEMaMHM, MPOBOAWUTH AaHAIM3 Hay4dHO-
MONYJSIPHOW U TEXHUYECKOMN JIUTEpaTyphl, IEPUOJIUYECKUX U3IAaHUN U
CIPaBOYHBIX HCTOYHUKOB. B mpouecce paboThl HaJ TEKCTOBBIM Marte-
pHAaJIOM CTYACHT BBINIOJHSET 3aJaHHs, TEMaTHYECKU CBS3aHHBIE C €TO0
CHEUHAIBHOCTBIO, IPEIJIOKEHHBIE IPEIOAABATEIIEM.

['maBHBIMM LIENISIMH CAMOCTOSITEIBHOM PabOTHI B IUIAHE MpPaKTH4e-
CKOTO OBJIQJICHUS MHOCTPAHHBIM SI3IKOM BBICTYHAIOT: 1) JIOCTHXKEHHE
COOTBETCTBYIOIIETO YPOBHSI MHOS3bIYHOH KOMMYHHKATHBHOW KOMIIE-
TEHIIMU B NEPUO] U3YUECHHUS] HHOCTPAHHOTO S3bIKa B BY3€; 2) IIOArOTOB-
Ka CTYJICHTOB K MpoBeicHHI0 3(()EKTHBHON €aM000pa30BaTEe/IbHOM
paboThl Ha/l THOCTPAHHBIM SI3BIKOM II0CJIE OKOHYAHUS By3a.

VYcraHoBUTE M UCIIONB3YHTE OecniamHble NPUI0KeHUsT A5 -
(heKTHBHOTO M3yUeHHsT AHTJINHCKOTO SI3BIKA!

REVERSO CONTEXT. IlepeBon cl0B W BBIpOKEHUH C aH-
TJIMACKOTO Ha PYCCKHM, C PyCCKOro Ha aHIJIMHCKUMA H eme Oomnee 10
s136IKOB. [IprMephI KCITONb30BaHMsI, BOZMOXHOCTb 10100pa JIYUIIEro
BapuaHTa 10 KOHTEKCTy. CiyiialiTe 3By4aHue CIIOB!

QUIZLET. Co3naBaiiTe MOIy/NH, 3amoJHSIHTE HMX HYXHBIMH
BAM cnoBamu. BaxkHo — menaiTe ceou MOMYNH, TaK BBI JydIle 3a-
noMHuTe cioBa. Ha Gonee npoBUHYTOM ypOBHE BO3MOXKHO HCIOJIb-
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30BaHUE UY)KUX MOAYJCH, HO B HUX MOTYT OBITh OMIMOKH. Y4UHTE
CJIOBa C MOMOIIBIO: — pabOTHl ¢ KapToukaMu, — TecToB u mp. Ciy-
IaiTe 3By9aHue cIos!

ABBYY Lingvo. “Knaccuueckuii” cioBapb ¢ TpaHCKPHIIIHCH,
INpUMEpaMH UCTIONB30BaHMS CJIOBA B 3aBHCHMOCTH OT YacTH PEUH.
B03MOXXHOCTD yCIbIIaTh OPUTAHCKOE W aMEPUKAHCKOE MPOU3HOIIIe-
Hue. [Ipu ycTraHoBKe BEIOUpaiiTe Oecniamubliii HAOOP CIOBapEi.
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